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Front Cover Sheet

Business (DBA): Flour Bluff A/C & Heating
Contact First Name: Douglas
Contact Last Name; LeStourgeon

Business Address: 2526 Tulane Drive

City: Flour Bluff State:  Tx. Zip: 78418
Business Phone #:  361-937-2583

Rep Number: 41411

CHECKLIST (Al listed documents must be enclosed in application package, unless otherwise indicated)

Retail Face-to Face Company

Complete Company Application - Signed application reflecting the current ownership.
£ PG (Personal Guarantee} or Business Financials — Anytime a PG is signed, a SSN is required.

o IfaPGis not obtained — Most current year 3™ Party (reviewed or audited} Financial Statements**. If
financials are not prepared by a 3" Party, Financial Statements must be accompanied with the same
years Federal Income Tax Return

o Exception — Furniture companies must provide 2 years 3™ Party prepared Financial Statements.
< Complete Company Application Sales Warksheet (1 page)

Business Verification — If the Onsite Inspection is not completed one of the following is required. The DBA
and/or Corporation name must match the document used for documentary validation.

Commonly Used Documents Altemate Acceptable Documents

* “Certified” Articles of Incorporation; » Evidence of the public listing or annual report of the
= Sighed Operating Agreement; entity - For a publicly traded

+ Government Issued Business License: company

* Signed Partnership Agreement; » Signed Trust Instrument;

+ Signed Limited Partnership Agreement; + Signed Letfer of Testamentary;

« Signed Limited Liability Company Agreement: - Signed Letter of Executorship;

~ Signed Aricles of Organization; * Signed Articles of Association; or

+ Other Carporate AML Approved Documents,

Additional Requirements for Card Not Present Companies

o 3 months of CURRENT processing statements if currently processing

Additional Requirements for Internet Companies
o Same Additional Requirements as Card Not Present company
o Internet Requirements
o Company's name must be displayed on the website
Clear posting of the company’s Customer Service Telephone Mumber / email address
Refund/Return policy
Deiivery methods and timing
Privacy policy
Products/Service prices listed
Secure Checkout page
Domain registered to company (in US/Canada only)

000000

Additional Requirements for a Non-Profit Company
o Proof of tax exempt status (501-C3)

** Business Financial Require — Balance Sheet, Incoma Statement, Statement of Cash Flow & Financial Notes.
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NEw COMPANY APPLICATION

| COMPANY INFORMATION

#0BA Name: Flour Bluff AIC & Heating

| CORFORATE NAME (1= DIFFERENT THAN ABOVEN:

Contact Nams: Diouglas LeStourgeon +DBAProneE #: (361)937-2583

*DBA ADDRESS 1(voFO Box): 2526 Tulane Drive DBA Fax# (361)937-3468

DBA ADDRESS 2: - Year Estasushen: 2005

sCiry: Flour Bluff +STa1E: TX +Z7 Cooe: 78418 # LENGTH OF CURRENT OWNERSHIP: 1 2 vEARS, MONTHS

+BUsINESS COUNTRY OF ORIGIN (EanotarTErsp): ISA

HEEOGRAPHY FOCTRPRINT (AL COUNTRIES LIGENSED TO DO susmess): LSA,

# BUSINESS SCOPE OF ORERATIONS (TOTAL MUMBER OF LOCATIONS iN ALL COUNTRIES INCLLDWG USAY T

* Evat Aporess: FlourBIuFFACHeating@yahoo.com MOBILE PHONE #:

OTHER ADDRESS {ir iFrERENT THAN ABOVE )

1 Mawns [ SHirpING [T SEE ALSD SPECHAL INSTRUGTIONS {MORE THAN ONE OFTION MAY 3 SELECTED)
DBA Name: PHONE #
CONTACT: Fax #:
ADDRESS: Ciry: STaTE: ap CoDE;
STATEMENTS/ RETRIEVALS JCHARGEBACKS
STateEMENTS: BIDBA or [ Mawws or O us 1 Auto Senp: [ Yes T NO fCHAIN CoMPANIES ONLY — MUST INCLUDE CHAIN SET UP FORM)
RETRIEVALS. MaiL To: I DBA [J Maniwng OR FaxTo: [ 0BA O Mawwe OR Eman To: R [ Onune CaASE MANAGEMENT fQCM)
CHARGEBACKS: MaiL To: B DBA [0 Mawmic avo  FaxTo: [ DBA [ Maumc LR Eman To: R [T ONLINE CasE ManaGEMENT (OCM)

PRINCIFAL 1 INFORMATION {INCLUDE AL ADDITIONAL JWNERS WITH 25% OR GREATER CWNERSHIP ON THE ADDITHONAL OWNERSHIP FORM)

+X BEnzFiCIaL OWNER; PERGENTAGE OF OvwhirsHie 100 % [ AuTtkorizED SiGNER B ResronsSIBLE PaRTY
+FrsT Nane: Douglas | PMiDoLE Nanes: Todd # LasT Nave: LeStourgean +SSN#: 453394730
+Home Appress: 2526 Tulane Drive +DOB:-9/10/60
sCirv: Flour Bluff | osmarTx | #zecone: 78418 YHOME Prone #: {361)937-5126
PREVIOUS ADDRESS IF DURRENT ADDRESS IS LESS THAN 2 YEARS
FHOME ADCRESS: »CiTY; FSTATE: *2F CODE:
#PRIMARY IDERTIFICATION DocumenT: US State Driver's License ‘ ¢ DOCUMENT ISSUING AGENCY: TX.
+DocumenT # 02789780 J ¥ ISSUE DATE: PEXPIRY DATE:
PRINCIPAL ADDRESS MATCHES THE ADDRESS ON THE PRIMARY IDENTIFICATION DOCUMENT ABOVE UNLESS OTHERWISE NCTED. | ALTERRATE DOCUMENT INCLUDED IF NG AGDRESS MATGH
INDIVIDUAL 1D EXEMPTION CLASS:
S0LE PROPRIETORS ONLY:
rOccuPaion: Owner PEMPLOYER (0= DBA): Flour Bluff A/C & Heating
PCOUNTRY OF PERMANENT RESIDENCE: TSA | PCOUNTRY(S) OF CITIZENSHIP; USA
CTHER COMPANY INFORMATION
* AVERAGE SaLE AmounT: $ $200,00 4 CARD PRESENT 80 %
¢ ToTaL MONTHLY VisaMCIAMEX/DISC/UNONPAY Saces: § $4,000.00 +CARDNCT Presenr™ 20 %
+ DESCRIPTION OF PRODUCTISERVICES GFFERED: Heating & Air Repair # INTERNET™ %
SRECIAL PROGRAN MCC OnLy: {MUST TOTAL 100%)
WWHEN DOES THE CUSTOMER RECEIVE THE PRODUCT OR SERVICE? "CUSTOMER SERVIGE PHONE # AND FREVIOUS PROCESSOR REQUIRED BELOW

IE NOT SAME DAY, j_# OF DAYS (INCLUGE SHIPPING TIME FRAME) PCUSTOMER SERVICE PHONE #
MINTERNET : PRODUCT WEBSITE:
PPREVIOUS PROCESSOR:

HINTERNET: “CoNTACT US™ EMalL:

IF SEASDNAL, PLEASE CHECK MONTHS CLOSED BELOW. (CUSTOMER MUST CONTACT CUSTOMER SERVICE TO DEACTIVATE AND REACTIVATE ACCOUNT)

O Januvary [1 Feprusry O Marcr O APRIL O May 1 June
TlJdury O AucusT Q_SEPTEMBER [ Ocroser O NovemBer 3 DECEMEER
BANK ACCOUNT (Grecking ACCOUNTS OnLy)

+DercsT Bank Nave: Frost Bank +ABA/RouTme #: 114000093 #DDA Account % 940017051
BILLING/CHARGEBACK BANK MAME (IF DIFFERENT): ABA/ROUTING & DDA ACCOUNT #;

TaPE ID (or7): 03
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CARD ACCEPTANCE {PLEASE CHECK EiE:'H CARD YOU WISH TO ACCEPT.) PRICING CATEGORY
i 3 |oisc veR| =1 ro O Momors
B ALL VisAIMASTERCARIIAMEX AUNIONPAY/DIscovER” . RS qu ] Ratai INTERNET [0 SuperuaRKeT
Visa CREDIT [/ Visa DEBIT B MASTERCARD CREDIT [ MASTERCARD DEBIT [€ DiscovER® [l UnonPay [ Amex [ Looaing [ ResTAURANT ARy
PRICING INFORMATION FEES
RATES ARE FOR ALL CARD ACCEPTANCE TYPES SELECTED. Al CaARD BRAND ASSESSMENTS WILL BE FASSED THROUGH AT COST. APPUCATION FEE SNIA
E!TIERED Visa MASTERCARD DiscovER” UnionPay AMERICAN EXPRESS INSTALLATIONITRAINING H
E_UESW""CED K RATE(%)+PERITEM(S)  RaT=(%)+PERMEM(E)  RATE(%)+ PER oM 8 RATE(%)+PERNEN(S)  RATE(%) + PER TEm(5) 5,;{“5;‘;;@“; FEEINSF 3
QuaLIFIED 1.67 %+ 5.00 1.67% + $.00 1.67 % + 5.00 Yt § 1.67 % + $.00 ACCOUNT MAINTENANGE $25.00
| MiD QuauRED 2.09%+ $.00 205 %+ 5.00 209% + 3.00 %+ § 2.08%+ $.00 CHARGEBACK [PER OECUR) $25.00
B, ANHUAL FEE
NON QUALIFIED 294% + §.00 294%+ $.00 2.94%+ $.00 Y%+ § 294%+ $.00 START DATE: 11412017 SNIA
OTHER TiE o 72 S A
THER TIER I CHECK CARD [T-opf /EiC-eq) O SPRMKT (T-0pEEIC-NA) 00 OPSISMALL TKT (T-opt/EIG-NA) MONTHLY Ninvum A
1.34%+ $.00 1.34%+ $.00 1.34%+ $.00 %+ § 1,34%+ $.00
?T%Dég'im %+ $ %+ § %+ S %+ § %+ § MONTHLY SERVICE FEE $4.00
COMIMERCIAL OTHER: Statement $4.00
CARD TIER %+ $ %+ § %+ § . Y+ s —r s
(7-opt /EIC-req) OTHER: Next Day Funding $
PDASS THRU: Visa MASTERCARD Discover” UNICNPAY AMERICAN EXPRESS COTHER: 5
IC PLUs
or []IC DiFF RATE {%) + PER ITEM (§) RATE (%) +PERTEM(S)  RATE(%)+ PERNEM(S]  RATE{%)+ PERMEM(S)  RATE [%)+ PER ITEM{S) §| OTHER: s
Merkue %+ S %+ $ %+ § %+ § %+ $ STATEVENT. B ELEGTRONIE OF
— —_— —— —_ —_ —— —_— — — AP
£ DNFFERENTIAL visa MASTERCARD Discover* UnionPay AMERICAN EXPRESS PRICING PROGRAMS
RATE [%) + PER ITEM () RATE (%) + FER NEM (3) RATE (%) + PERITEM(S)  RATE(%)+PERITEM(S)  RATE (%) + PER IEM 1S) | MONETARY PROGRAM;
CQUALIFIED o+ % %F § %+ & %+ $ Y+ § AUTH PROSGRAM:
NON QUALIFIED %t § %+ § %+ 5 %t § %+ § EQUIPMENT: 59985
‘Discover includes JCH, DI, PAY PAL Parment Device | MISCELLANEQUS: 58999
AUTHORIZATIONS (PER OCCURRENGE) Sare T SERVICES BUNDLE
Visa 5.15 UNIONPAY $ VOICE AuTH ToucH TONE $1.50 & Assoc COMPLIANCE
MASTERGARD $.15 WEX L Vize- OPERATOR AgsisTED | $1.95 OJSare T SILVER
DisnoveR $.15 Dial. COMMUNICATION $ VOICE -~ WITHAVS $2.50 [ISare T Gown $6.00
Per month, taxes and other faes
AMEX $.15 OTHER: % WOICE — Bank REFERRAL $5.00 may apply, see company
— — represen;egl and cerifications
PIN DEBIT
MoneTARY: O PaSs THROUGH {ICDIF) & PASS THROUGH (ICPLS} 00 SURCHARGE (FLAT RATE) ]I AUTH : O PASS THROUGH (INTERCHANGE PLUS MARKUP;} [ FIxXED (FLET RATE)
APPLY RATE 70 AL NETWORKS: RATE {%) + PER ITEM (S} %+ AUTH $ 0.15 PiIN DEBIT MONTHLY FEE $
INTERLINK %t $ AUTHS MAESTRO %+ % AUTHS UPDET %+ § AUTHS ACCEL %+ § AUTHS
AFFN %+ § AuTH ALASKA %+ % AUTHS cu24 %+ § AUTHS NETS %+ s AUTHS
| NYCE %t AUTH S PULSE %+ $ AuTH § SHAZAM Y%+ $__ AutHS STAR____ %+ $___ AutH®
OTHER CARD TYPES EXISTING
AMEX SE# (10 ciiTsy: Per AUTH. $ EBT  SE#(7omirs) PER AUTH. $ [0 WEX (ADDITIONAL PAPERWORK REQ.)
| otrer SE# PER AUTH: B OTHER  SE# PERAUTH: § ] VOYAGER {ADDITIGNAL PAPERWORK REG. )

POINT OF SALE {EQUIPMENT OR SOFTWARE)

NEWWOR B aiavon O Omer !k o=TiDs: | £ A THIRD PARTY InTEGRATOR WILL B USED For IMPLEMENTATION: |_comunicationMEmaD P DeruLY: B DAL

VAR SERVICE PROVIDER (HOSTED): | VAR (DISTRIBUTED):  VENDOR: PRODUCT: WVERSION:

Qry POS DESCRIPTION ITEM CODE PRICE PER Unrt MONTHLY FEE PER UNIT ANKUsL FEE PER UNIT PER ALTH PURGCHASE EXISTING ExCAANGE

1 ICT220C SNIA $N/A SN/A $ J (4] O
$ $ $ $ il | |
5 $ ] $ | O [
$ $ $ $ [l O a
$ $ '$ $ O [ O
$ 5 | $ $ ] 0 ]
ALl APPLIGABLE STATE AN 1 OGAL TAXES WIL| BE APP A [Q NTA
[ SATURDAY DELVERY 0 NexT Dav AIR 12" Day AR ELAavon BiLLs ONE TIME FeeS

Elaves and Mumber have 1o responsibliy for, and Sha? have 06 FabTiry fa Codiplany in cORNCRion wal, @
agreomiens) belwesn Company and a ird party, lchiding any Value Added Sarvicer, even If Elavon

NS feas o othar AMGonls toar Company with resped fo sueh Lantware, sofware ov sanices

hr faraware or soffivare, or any related services, COrmpany receres ander 3 dreet agroement (ncledng sy sake, waramy ar end-user icense

DESCRIPTION

SETUF FEE

ANNUAL FEE

MoONTHLY FEE PER AUTH FEE

ADDITIONAL POS SERVICES;

$

$

$

$

$

$
$ $

TERMINAL PROGRAMING INSTRUCTIONS (DO NOT USE FOR CONVERGE— THIS INFORMATION IS COVERED DURING TRAINING)

RETAN {AUTO CLOSE DEFAULT)

Y Ouick CLose

[1 STORE AND FORWARD

O NO SISNATLRE

[ CoNTACTLESS [+ NO SIGNATURE)

L[] RESTAURANT (QUICK CLOSE DEFAULT)

L1 CaRD NOT PRESENT [AUTC CLOSE DEFAULT)

O TP FUNCTICN CASHIER

[ FINE DininG

[1 TAB FUNCTION

0 Quick CLOsE

[ O Loosine {Quick Cuose DEFAULTY

1 Quick STav

CUsTOM PROMPTS:
{CUSTON PROMPTS GOULO RESULT Y LONGER
EFLO YUENT TIMEFRAMES|

B TeamInaL AUTO CLoSE (RTL MOTO} 7:00 Tike Zone Contral | L] CasH Back P DET{RTL): §
O NG Tar (ResT) OO NC SERVER PROMPT (ResTy O Cerk PromeT (RTL) 01 REMCVE SECURTY PREMFTS (FoRM REURED)

()

O CustomFoar=g:
) BF TirFukcrion WaTE? (AT B T FUNSTION CASHIER (RTY)

TRAINING (DEFAULT = NO TRAINING]:

[ Tramng

| PHONE INFORMATION: AGCESS #

CONTACT NAME,

CONTACT PHONE #

Lﬁxitia]s
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REPORT TOOLS

RMCFOnmy OR [IMCPwihOCM  MowthvFee$ 0 SerUpFes$ D #uUsers SET Up TvPE (CHECK ong) [T MID [ CHN CJENT
Oacs MonThLy Fee § SeTUsFee$ REMOTEID

SuBsTITUTE FORM w-9 N

X SoLE PROPRIETOR O PusLic Corp [ GLesery HELs Corp [ sua S Corr 1 GoveERNMENT [ GENERAL PaRTNERSHIP

[ LiMITED PARTMERSHIP [ Tax EXEMPT ORGANIZATION (INCLUDE DOCUMENTS THAT SUPPORT EXEMPT STaTUS) O OTHER (ASSNESTATE/TRUST)

[ Li7ED LkBILITY COMPANY — TAX GLASSIFICATION {D=DISREGARDED ENTITY, C=CORPORATION, P=p2RTNERSHP), P (IF LLC, PLEASE INDICATE D, C OR P)

Nene* : Douglas T. LeStourgeon

"NAME (OF BUSINESS) AS SHOWN ON YOUR BUSINESS INCOME TAX RETURNS. FOR SOLE PROFRIETORS, THIS SHOULD ALWA YS BE TFHE CIVNER'S NAME.

Apcress: 2526 Tulane Drive ] OR  TIN {(EmMPLOVER D #):
crv: Flour Bluff stare TX zr 78418 | TIN (Sccua. SECURFTY #): 453-39-4730

COMPANY REPRESENTATIONS AND CERTIFICATIONS

Compary Representations and Certifications. By signing below, the applicant All companies musi comply with the raquirements of the Payment Card Industry Data Securily Standards

j company (*Company"} and its representative(s) represent and warrant to Elavan, ine, (PCI DS8") Flavon requires Level 4 companies (defermined based on Transackion volume) ta validate
- {*ElavorT or “Member” as applicable), with offices at 7300 Ghapmzn: Highway, PCIDSS complianze on an annual basis, with initial validation tc occur no Iater than ninety (90) days after
i Knoxvilie, TH 37920 account approval. Any company that has not validated PCI DS$ compliance within ninety (90) days of

{cal ectively, “we" or ‘us”) that (i} all information provided in this company application {“Company account approvat, or in subsequant years on or bafore the anniversary date of account approval, will be
Application”} is true and complete and properly reflects the business, financial condition, and charged a monlhly non-compliance fes of $45 until Elaven is provided with vaiidation of PCE DSS
principal partrers, owners, or officers of Company; and {ii) the persons signing t1is Company cempliance. Company may be eligible for Data Breach Finarcial Assistanca Coverage following account
Aaplication are duly authorized to bind Compeany 1o all provisions of this Campany Application approvel ano FCI DSS compliance validation. See the PCI Compliance Program Qverview for assistance
and ihe Agreement. The signaiure by an authorized reprasentative of Company onthe details and conditions.

Comoany Applicaticn, or the iransmission of a Transaction Receipt or other evidence of a
Transaction to us, shall be the Compary’s acceplanca of and agreement 12 the terms and
conditicns centainzd in the Agreement including, without limitation, this Company Application, {or | am waitin f

o - : . : . g for a number to be issued to me), and
the Terms of Service ("TOS") and the Operating Guide incorporated harein by this reference 2, T'am not subject to backup withholding because: (a) 1 am exempt from backup withhelding, or (b)
and located at owr website at hitps fwww merchentoonnect.corvCWRWeipdBTOS  ENG.pdl I have not been natified by the Intemal Revenue Service (IRS) that | am subject to backup
and hilps:/iww,merchaniconnedt com/SWRWeb(pdMOG_Eng,pd, respectively. If Cempany withholding as a result of a failure to report all interest or dividends, or {¢) the IRS has notified me
does not have accass to view the TOS or Qperating Guide at our website please contact our that 1 am no longer subject to backup withholding, and
custorner service certer, Natwithstanding any such nen-receipt of the TOS or Operating Guide, 3. |ama U.S, citizen or other LS. person :

LCompany agrees o camply with the Agreemen:, 2nd all applicable laws, rules, and reguiations. 4. The FATCA code(s) entered on this farm (if any) indicating | am exempt from FATCA reporting is

Under penatties of perjury, Company certifies that:
1. The number shown on this Contpany Application is my correct taxpayer identification number

including the rules and regulations of the Payment Natworks, and understands that failure to camrect.

compiy will result i+ termination of processing services. Capitalized terms shall, unless othenwise

defined in this Company Application, have the same meaning ascribed to them in the TOS and Amer can £33 Accantance Broqram fance Frogram). If Comgany has elecied I accept
Operating Guida, Amer can Express® Transaciors (as indicaled in the Cand Acceptante section of this Company

IMPGRTANT INFORMATION ABOUT PROCEDURES FOR OPENING ANEW ACCOUNT. To  ZibPlication), in addition (o all othey terms of dhis Agresment, Company agrees tu the provisians set forth in
help the government fight the funding of terrorism and maney Jaundering adlivities, Federal law Secticn E (Acceptance Program; of e TOS. By signing balow or by acoepting a Transaction initated with
reqires all financial instiluions to otkain, verify, end recard information that identifes each 2n Amarican Express® Paymen: Devics, Company expressly authcrizes Elavon to subri American
persan wha apens an account. This means we will ask for certain information and idemifying Express® Transactions to, and to receive setllement funds from, American Express on Company’s behalf.
documents o aliow us 1o igeritfy you. Company anc its reprasentative(s) AUthorze us prior 16 Company further aulhonzes._ Elavon o provide Company's contact |nfum1a1!cn to Americart ergss, and
our acceplance of this Company Application and fram time to time therearler, to investigate the Company agrees that American Express may use and share such contact information ‘or its business
indvidui nd business hislory ard background of Gompeny, each sUC representative and any ~ PUrPoses and as permiltec by applicable Lews, including t commuricare with Company regarding }
cther afficers, partners, prapristors, ancior cwrers of Company, and fo abtain credit raports or products, services, and resources available to Comparny’s business. American Express's use of the email
other backgrourd inveétigalion reports on each of themn that we‘consider necessary to review ad::'rgss and mcbile phone num_ber_pruwded ahoveis subject to the consent te such use as indicated 'n
1he accepiance and continuation of this Company Application. Campany also autharizes any Sedlan‘! of this Company Application. Consent to American Express’s use of cortact mformalim.-n for such
person or cradit reporting agency to compile imformation 1o answer those credit inquiries and o comsmunicalicns may ba withdraum at any ime by contacting cur ¢usiomer service center. Even if consent
turnish that information (0 us. is wilhdrawn, Company may still receive messages refated to imporant information about Company’s

. account fram American Express. Company or Elaven may terminsle Company's acceptance of American

This Company Application may be signed in ane or more counterparts, each of which shall Express® Payment Davices at any ime, wilh ar without cause, withaut affecting Company's rights and
constitute @n origira’ and all of which, 1aken together, stall constituta one and the same abligations pursuant to the remainder pf this f\greemem. Company acknowledges that, if at any time
Cormgeny Application Delivery of executed counterparts of this Company Application may be Company is na longer qualified lo participate in the Acceplance Program, Gompany may be enralied in the
accomplished by a facsimilz ransmission, and a signed facsimile o copy of this Company stendard Amarican Express® card ecceptance program, which may have different terms and cendifions
Apgplicetion shall constitute a signed erginal. than the Acceptance Program, and Cormpany's ecceptance of American Express® Payment Davices
oursLant {0 this Agreement will b2 ferminated. Company acknovdedges thal American Express is an
Company understands that an authorization code is not a guaraniee of acceptance or payment intendad third party beneficiary of this Agreemant, solaly wilh respect 1o the terms and conditicns
of & Transaclion. Receip; of an autharization code does not mean that company will not recaive applicable to Company’s acceplance of American Express® Payment Davicas, and that American Express
a Chargetack for that Transaction. has the right 10 enforee such terms and conditions direcily against Company.

“The Interal Revenye Service does not reguirgyour.gansspt to any provision of this document giher than the certilications required to avoid backup withholding.

- 'y — A . : | //
SlanATURE: XEQ.'?HU:’ s /4.<€( e (PRIyTED Nawe: Douglas T. LeStourgeon Trree: owner | DatE: 2 6’, /7

SIGNATURE: X PRINTED NaKE: Tme: Date:

PERSOMAL GUARANTY

As a primary inducement 1o us o accepl this Company Application, the undersignad Guarantor(s), by signing the Company Apglication, jointly and severally, uncarditionally and irrevocably,

puarartee the cantinuing full and faithful performance and payment by Company of each of its duties and cbigations to us (including, without limitatien, Chargebacks and ohligaticns in connecticn

with |eased Equipment, if applicable) pursuant to the Company Application and Agreement. as may be amended from time to time, with or without notics. Guarantor(s) undersiand further that we
may proceed direclly against Guarantar(s) withgut first exhausting our remedies against any other person or enlity responsiole therefors o them ar any security held by us or Company. This guarantee will not
be discharged or aflected by the dealh of the Guaranters, will bind all heirs, administratos, representatives and ass.gns and may be enforcad 2y or for the benefit of any of our successors. Guarantor(s}
undarstand ihat the inducement to us ta accept this Company Application is cansideration for the guaranty and that this guaranty remains in full force and affect even i the Guaranton(s) receive no additiona!
berefit from the guaranty. The undersigned hereby directs any consurper reparting agency 1o fumish a consumer credit report that relates personaly to the undersgned upan the raquest of Elavan or any of its
designees, successars of assigns and agrees that all parties nvolvedre in compliance with the Fair Credit Reporting Act.

Y / Ny 5/ : : 3"/‘ /
SIGNATURE.KlI_./ g2 Z, f)( o ] /// }/‘Lé 7s gﬂp‘p Privtec Nave: Douglas T. LeStourgeon DATE: ' g; (7

SIGNATURE: X PRINTED NAME: DATE:

5

plication was providad by the Company and i$ {re, complele and accurate. { Further cértify that the signatures were

To the best of my knowledga, 1 certfy that the in‘ormation provided in this Company Ap|
provided by the Company's owner{s} or afficer(s), as appropriate.

SALES REP SIGNATURE: X PRINTED NAME: Deepak Karawadra Rep ID#: 41411 f DatE:
Rer PHONE # 901-601-D032 REP EMAIL: dee@impactpays.com i[ ELavon USA-MSP-ELV-0T16
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New COMPANY APPLICATION - VALUE ADDED SERVICES

(This page of the New Company Appiication is only required when enroiiing for the Value Added Services lisfed befow.)

COMPANY INFORMATION
1 DBA NamE:
CONTACT Name: DBA PHONE#:
DBA ADDRESS 1 (NO PO Box): DBA ADDRESS 2:
CiTy: | STATE: ZIF CQDE:
ELECTRONIC CHECK SERVICE
FANNLUAL CHECK wOLUME: § | PAVERAGE CHECK AMOLINT: $ MARAXIMUM CHECK AMOUNT. § | PECE MonTHLY Minmusa, $

ECS- PAPER CHECK CONVERSION

PROCESSING OPTIONS: i 0,
CONVERSION WITH GUARANTEE InRANTEE RATE: % PER TRANSACTION:
] POP (POS Image} o SIo Buara ° sacrion: §
[] ARC (POS imacs) L] ConverRsION w! VERIFICATION QR PER TRANSACTION: $ PER RETURN TRANSACTION: $ [ CoLLEcToNs
- [] BOC [ Conversion OnLY
ACH CHECK -~ CHECK NOT PRESENT (CNP)
PROCESSING OPTIONS: [ ACH-ECHECK WITH VERIFICATION PER TRANSACTION: §

[0 CONCURAENT ENROLLMENT {INCLUCES: WER, TEL, PP anD CCD) = XNP

INDIVIDUAL ENROL-MENT (CRODSE ONE) PER RETURN TRANSAGTION: §

[ VVEB — INTERMET IMITIATED [0 PPD ~ PREARRANGED PAYMENT
- Y P :
] TELWR - TELEPHONE INTIATED [0 CCD — CORPORATE TO CORPORATE 03 ACH-EGHECK CONVERSION ONLY PER TRANSACTION: §____
CONVERGE SETUPS WILL BE CONCURRENTLY ENROLLED IN ALL PRODUCT TYPES = XNP PER RETURN TRANSACTION $___
OTHER ECS CHECK CONVERSION SERVICES REGUESTED
£ PROMPTS FOR DRVER'S LIGENSE (1f NOT SELECTED, [1 NSF SERWICE FEE PROCESSING @ 32 PER NSF ITEM. NOT APPLICABLE FOR GUARANTEE SERVICE
g:gu“‘::“g"c" MUST BE OBTAINED ON CHECK FOR GUARANTEE NSF SERVICE FEE AMOUNT: [0 Max ALLOWED CR [] SPECIFIED SEQVICE FEE AMOUNT $ (STATE MAX IS DEFALLT)
ACH ECHECK NS SERVICE FEE AMOUNT: [ $15 (DEFAULT) OR [ SPECIFIED SERVICE FEE AMOUNT $
N - it —
£} Enduine REPORTING ACCESS: #0F USERS @ $28.95 Eac SPECFY NSF REsuBMISSION ATTEMPTS: [J0 or [11 OR (21S THE DEFAULT)
PER MONTH
ACH CHeck QUESTIONMAIRE
1. WVHAT TYPES OF PAYMENTSWILL YOU AGCEPT USING ACH-ECECK (E.G., UTILITY BILL PAYMENTS, MONTHLY RENT PAYWENTS, MONTHLY BILLING FOR GENERAL SERVICZS)?
2 WILL YOU OBTAIY AUTHCRIZATION FROM YOUR CLSTGMERE PRIOR TG ACCEPTING AN ACH ENTRY I ACCORDANCE 'WITH THE ECS OPERATING GLIDE (E.G.. ORALLY WIA TELEPHONE FOR TELAV3, OR i\ WRITING FOR PPOJ7? a
¥es O No
3. WILL YOU VERIF Y AND AUTHENTICATE THE IDENTITY OF YOUR GUSTCMERS IN ACCORDAMCE WITH THE ECS CPERATING GUIDE PRIOR TS INTTSTING ACH ENTRIES FOR THOSE CUSTOMERS {E.G. BY OBTAINING A CLSTOMER'S NAME,
ADDRESS AND TELEPHOME NUMBER OR USING A DATABASE TO VERIFY THE ACCURACY CF THE INFORMATION PROVIDED BY cUSTOMER)? 1 YES [1 No
4, WILL YOU OFFER AGH-ECHECK TO EXISTING OR NEW SUSTOMERS? [0 Exising [ New
5. WILL YOU MAINTAIN AND DISCLOSE TO YOUR CUSTOMERS PROCEDURES FOR CANGELLING AN AUTHORZATION? [] YES [] No
i X! ENSURE THAT INFORMATION REGARDING EACH TRANSACTION AUTHOR@ATION ENTERED BY A CLISTOMER ANDJOR VOUR | REPRESENTATIVE IS AC CURATE AND NOT A DUPLICATE TRANSACTION? [T YeEs [

FANFARE
O SECONDARY MID - ExisTing MID/DBA:
FANFARE PACKAGES
O GIFTALOYALTY PAGKAGE {INDICATE GARD QRDER BELOW) SET-UF FEE: § MONTHLY FEE {fPER MID): $
[0 BAsKC LOYALTY {NQ CARDS) SET-UFFEE § MONTHLY FEE [(PERMID): $
[J BasiC GIFT [INDICATE CARD ORDER EELOW) MONTHLY FEE [PERMID): $
CARD ORDER & RE-ORDERS:
Carn ORDER CARD TYPE
CARD QuaNTITY PRICE PROMOTIONAL QUANTITY
[ custom $ LOYALTY QUANTITY
O srancarp % GIFT QUANTITY
{STANDARD CARDS AVAILAELE IN INCREMENTS OF 100, Ctr5TOM CARDS AVAILABLE GRLY IV INCREMENTS OF 500)
ADDITIONAL OPTIONS!
[T Max CarpVarve $ {DEFAULT $1000)

" STATE AND LOCAL TAXES MAY BE APPLIED 70 FEES BILLED FOR FANFARE™

STANDARD CARD QRBER DETAILS

CARDSTYLE: TEXT CoLoR:

JusmFicaTion: O Lerr O CeNTER [0 RiseT [ As sueMITTED

0 LoGo {TD AW DELAY, PLEASE SUBMIT ARTWORK TG ARTWORKEELAYON.com OR [ TEXT (IMPRINTING DETAILS MUST BE ENTERED BELOW)
IMARINT +FONT (SELECT ONE): [ Arial [ Biwof Senwr L[] Timies New Raman
+Text Case {select ONE): [ Title Case [0 UPPER CASE [ lower case [0 As submitted

FANFARE NQTES

CURRENCY EXCHANGE

[ D¥NAMIC GURRENGY CONVERSION (DCC)— REBATE: ____% BDCC ANNUAL REGISTRATION FEE: § Or 1 MULT-CURRENCY

OTHER VALUE ADDED SERVICES

HEAE THCARE: [ TRANSEND PAY [ RATE: 1.50% | PAYMENT LiMIT $

SIGNATURE (Signature below s oniy required when enroling for the Value Added Services listed on this page.}

By SIGNING BELOW, COMPANY WARRANTS THE TRUTHFLULMESS AND ACCURACY OF THE INFORMATION PROVIDED, AGREES T PAY THE FEES SET FORTH HEREIN.

SIGNATURE Name & TILE DaTE

Jzélnitials 5 USA-MSP-ELV-0716

P witais 6 USA-MSP-ELV-0715




