MERCHANT APPLICATION AND AGREEMENT
CTS HOLDINGS, LLC
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Rate Table: Far Intemal Use Only
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Charged by CTS Holdings, LLG
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The EBT Services Riders to Buypass Corperation and Schedule 1 must accompany the application
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FNS # Trans Fee: " ty ve

Hours

EDULEO

D Food stamps DCash Benefils DP-un:hase with Cash Back DPun:hase _[]Cash Wilhdrawal  [f cash issuance, the lmit amount; §

UTHORIZATIO

DISCOUNT Discount Rate (%) and DISCOUNT Discount Rate (%) and
Rate Tier Description Downgrade Fee Rate Tler Description Downgrade Fee
Rate 1 for MasterCard and Visa 112 2 S %Pay Inside %Pay@Pump Rate 1 for MasterCard and Visa %Pay Inside %Pay@Pump
( Rata 2 for MasterCard and Visa Rate 1 plus Y%+
I Rate 3 for MasterCard and Visa Ratetplus % +5
Rate 3 for MasterCard and Visa Rate 1 plus % +

E 3 Electronic Voucher Support:  Yes [:l No D | Check all EBT services provided at this locatlon:

ACH Feg MasterCard/Visa Autharization Fee § ££CF feach
American Express Authorization/EDC Fee 3 .L::?,_/each Pre-Auth Fea 5 feach
Discaver Authorization/EDC Feg %15 feach . 1 vital Fee $ ———feach
JCB Authorizalion/EDC Fes § ——/each Voice Authorization Fee $ _IC_@SJeach
‘Decline Feg 5 Jﬁleach (06
H i ] !
DeblUATM Transacion Fas . — Voice Response Unit (VRU) Fes 3 feach
Plus Debit Netwark Processing Fees — =
% 2 i o - 7
Annual Fee $ O fyear Minimum Monthly Discount Fee . $ Q /manth
=t
Chargeback Fee $ 20.00/each Monthly Fee 5 (D ymonth
Early Carnceltation Fee * $ 300.00 Stalement Fee 3 wmunth
[ Merchant Club Fee (Initials) $ £ /montn Relrieval Feg $ 7.50/each

_Merchant wil be charged applicable sales tax when eligible to receive certain selacted supplies at no additional charge.

* A fee charged if this Merchani Agreement is lerminaied oF cancelled prigr to the expiration of the initial thirty-six (36} month term.
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Any Mail or Telephone Order Sales Activity: [ Yes mNo { Are Goods and Services Delivered at Time of Sale: ] ves [dNne

7 A

ATTACH SITE INSPECTION PHOTO

By the signature below, | verify that (i) | have physically inspected the business premises; and that (if) the information stated in this Site
Inspection Form is corred fo the best of my knoyp !e and is as presented to me by Merchant.

’ !

Sales Representative Signature: %@ P\/\O{\u

Sales Representative Name (Please P.rint):()z[) ‘K‘E \\! g SD(C[C( A
’ ]

CTS Rep Code:

Application Date:
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1. Acceptance of Card Transactions g

1.1 The following requirements apply fo all Card Iransactions: {a) you cannaot
establish minimum or maximum amounts as a condition for accepting a
Card; (b} you cannot impose a surcharge or fee for accepting a Card; (c)
you cannot establish any special conditions for accepting a Card; {d) you
Lannot establish procedures that discourage, favor or discriminate against
the use of any particular Card; however, you may choose nol to accept
either U.S. issued Debit Cards or U.S. issued credit Cards under the terms
described in Section 1.3; (e) you eannot require the Cardholder fo supply
any personal information {e.g., home or business phone number; home or
business address; or driver's license number) unless instructed by us,
except for a mall order/ielephone order or delivery required transaction, and
ZIP code for a Card-present key-entered transaction in order o oblain an
Address Verification {AVS); () Any tax required to be collected must be
included in the total transaction amount and not collected in cash; (g) you
cannot submil any Iransaction represenling the refinance or transfer of an
existing Cardholder obligation deemed uncollactible; {h) you cannet submit
@ transaclion or sale that has been previously charged back; (i) you musi
deliver at least one copy of the Sales Draft or credit drafi to the Cardholder;
{i) you cannol submit a transaction or sale o cover a dishonored check.
Faflure to comply with any of the Association Rules may result in fines or
penalties.

1.2 Prohibited Transactions. (a)} you are prohibited from depositing
transaclions originaling from Cards of owners, pariners or officers of your
business establishment except for transactions that are routine in type, size
and frequency for your business and that represent aclual sales of goods or
services. Submission of sales transactions on Cards in order to obtain a
cash advance is striclly prohibited and may resuft in immediate cancellation
of your account. (b) cash payments by and cash disbursements io
Cardholders are aiso prohibited. You must not accept any direct paymenis
from Cardholders for charges of merchandise or services which have been
included on a Sales Draft; it is the right of the Card Issuing Bank to receive
such payments. You may nol make any cash disbursements o a
Cardholder as part of 8 Card transaction except to the exient expressly
autherized by the Merchant Application and Agreement or the Assoclation
Rules.

1.3 If you have indicated eilher in your Merchant Applicalion and Agreement or
by registering with us at least thirty (30) days in advance that you will limit
your acceptance Lo either only accept Signature Debit Transactions or only
accept credit Card transactions, then the following terms in this Section 1.3
will apply:

1.3.1You will be authorized o refuse to accept for payment either Signature
Debit or credit Cards thal are issued within the United States. You will,
however, continue to be obligated to accept all foreign issued credit or Debit
Cards issued by MasterCard or Visa, so long as you accept any type of
MasterCard or Visa branded Carg,

1.3.2While many Debit Cards include markings indicating debit (such as Visa
Checkcard, Visa Buxx, Gift Card, DEBIT or Mastermoney), many Debit
Cards do nol include any such markings and will not have such markings
until January 2007. It will be your responsibility to determine at the point of
sale whether a Card is of a type that you have indicated that you will accept.
You agree to institute appropriate systems and controls fo limit your
acceplance to the Card types indicated. You may purchase a table of BIN
and ICA numbers currently associated with Debit Card transactions upan
execution of confidentiality/non-disclosure agreements required by the
Associations. You will be responsible for updating your systems to ulilize
such lables and 1o oblain updated tables.

1.3.3 To the extent that you inadvertently or intentionally accept a transaction
that you are not registered to accepl, such transaction will downgrade to a
Rate 3 Credil transaction and the Discount Rate that will be applied to the
transaction will be your Rate 3.

1.3.4 Based upon Merchant's choice to accept only the Card types indicated in
your Merchant Application and Agreement, you must remove from your
premises any exisling signage indicating that you accept all Visa or
MasterCard Cards and use approved specific signage reflecting your policy
of accepting only Debit Cards or credjt Cards.

1.3.5 Notwithstanding any election not to accept credil or Signature Debit
Transaclions, you may still accept PIN Debit Transactions if you have
signed up for PIN Debit services.

1.4 Along with this Merchant Application and Agreement, you are being
provided with Operating Procedures, which contain the operating
procedures, instructional and other directives related to Card transaclions.
You agree that if 'you process Card transactions, you will comply with and
be bound by the Operating Procedures for ail transaclions you process, You
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may also request a copy of the Operaling Procedures from your sales
representalive and or Processor al any time.

Authorization
You must obtain an Authorization for all sales that you submi to us.

An Authorization only indicates the availability of credit on an account at
the time the Authorization is requested. It does not warrant that the
person presenling the Card is the rightful Cardhalder, nor is it a promise
or guarantee that you will nol be subject to a Chargeback. If you fail to
obtain an Autharization or i you submit a Card transaction after
receiving a decline (even if a subsequent Authorization attempt
provides an approval), your transaction may be assessed fines or fees
by the Card Associations for which you will be responsible, These fines
or fees currently range from $50 per transaction lo $150. To avoid these
costs, always oblain an Authorizalion directly from your terminal before
submitting a transaction for settlement.

Do not attempl o obtain an Authorization provided by someons other
than us, except as described in Section 2.6. If a Cardholder or another
service provider provides you with either an Authorization number or
with a telephone number for obtaining Authorizations, the Authorization
you recelve may nol be valld. Even if the {ransaction is initially
processed and funded, it may be subject 1o a Chargeback at a later
date. Also, if you recelve an Authorization from someone other than us,
we will not have a record of it and will be unable to verify that you
received the Authorization if It is later questioned in a Chargeback.

You may not attempt to oblain multiple Authorizations for a single
transaction. If a sale is declined, do not take altemative measures with
the same Card 1o obtain an approval of the sale from other
Authorization sources. Instead, request another form of payment. if you
accept and process a fransaction that was declined, or attempt to
submit mulliple transactions and/or mulliple Authorizations, you are
subject to a Chargeback, Association Fines and/or cancellation of this
Merchant Application and Agreement.

If you utilize AVS, you must review the response from the Authorization
separately from the response from the AVS. A Iransaction can receive
an Authorization from the fssuing Bank even i AVS is unavailable or
reflects that the address pravided to you does not maich the billing
address on file at the Issuer. if the authorized Cardholder disputes such
a transactlon, you will be responsible for the resulling Chargeback.

Third Party Authorization System, If you have contracted with
anolher Authorizalion network to obtain credit Card Authorization, l.e.,
your terminal can Split Dial, ligbility resulting from discrepancies with
that network must be resolved between you and that network. We will
not research Chargebacks resulting from Authorization Approval Codes
obtained from another authorization service organization. Such
Chargebacks will be passed through to you for resclution. If an
Authorization provided by a third parly authorization system is
challenged in a Chargeback, you must obtain proof (e.g., third party
authorization logs) from the authorization source and submit it 1o us
wilhin the time frame specified on the Chargeback documentation,

IF YOU CONTRACTED 70 USE ONE OF OUR AUTHORIZATION
SERVICES, DO NOT USE ANOTHER THIRD PARTY SYSTEM
WITHOUT NOTIFYING CUSTOMER SERVICE. OTHERWISE, WE
WILL BE UNABLE TO SUCCESSFULLY RESEARCH AND DEFEND
ANY AUTHORIZATION RELATED CHARGEBACKS ON YOUR
BEHALF. THIS DELAY WILL SIGNIFICANTLY DECREASE YOUR
TIME TO RESEARCH AND PROVIDE PROOF OF
AUTHORIZATION, THUS REDUCING YOUR OPPORTUNITY TO
REVERSE A CHARGEBACK.

If you utilize ancther authorization network, you will be responsible for
the downgrade of any transactions to a higher cosl interchange that
result from a mismatch of information to our systems and those of (hird
party authorization networks,

If you use a third party authorization network, you must also comply
with Section 4.10. of the Operating Procedures.

Sales Drafts

Each transaction that you submit must be supported by a single Sales
Draft conlaining all of the following: (a) a clear imprint of the Card,
showing account number and expiration date, (b) the signature of the
Cardhelder, (c) a short description of the goods or services sold, (d) the
lotal amount charged, and {e} your business name and Merchant
number.

Instead of an imprint of the Card on the Sales Drafl, you may rely on the
terminal printout of the Card account number on the Sales Draft only in
cases where the lerminal is able to successfully read the magnetic
slripe from the Card (i.e., the Card number is not keyed in) and the
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transaction is authorized by the terminal without any referral or voice
authorization.

You may not combine different papers to create a single Sales Draft-All-the
requirements of the Sales Draft must be met by a single page document.

You must timely provide us with copies of any Sales Drafts that we request.
Failure o provide us with a valid Sales Draft may result in a Chargeback.

If you accept a transaction where you do not obtain a Sales Draft meeting
all of the requirements of Section 3.1, you do so at your own risk,

Mail Order, Telephone Order, Internet Transactions. You may only
engage in mailllelephonefintemnet orders provided they do not exceed the
percerdage of your lotal bankeard volume reflecled on your Merchant
Application and Agreement. Failure to adhere to this requirement may result
inn cancellation of this Merchant Application and Agreement, or we may hold
your funds andfor inlerrupt or lerminate your  Services.
Mail/Telephone/iniernet transaclions have a substantially higher risk of
Chargeback. Since you will not have an imprinted or magnetically swiped
transaction and you will not have the Cardholder's signature on the Sales
Draft as you would in a face-fo-face transaction, you will assume all risk
associated with accepting a mailltelephone/Internet order transaction.

Settlement of Card Transactions

Subject to your compliance with Association Rules -and this Merchant
Applicalion and Agreement, we will settle the Card transaclions for Cards
specified in your Merchant Application and Agreement and will initiate a
transfer of applicable funds to you. Such funds shall be subject to our
withholding, set-off, security and reserve rights., Al sellements for
MasterCard and Visa Card transactions will be net of credits/refunds,
adjustments, applicable Discount Rates when dua, Chargebacks and any
other amounts then due from you. All payments to you are provisional and
are subject to, among other things, Chargebacks, fees and fines imposed
by the Associations. We will not be liable for any delays in recelpt of funds
or errors in debit and credit entries caused by third parties, including, but
not limited to, any Association or your financial institution.

In addition to any other remedies available to us under this Merchant
Application and Agreement, we may, without prior notice, suspend payment
of any funds should any Eveni of Defaull ocour or if we have reason o
believe there is any fraudutent aclivily relaled to the transactions that you
submit to us.

The *Combined Estimated Monthly Volume for MG/ and “Estimated
Highest Ticket/Sales Amount for MCA™ appearing on your Merchant
Application and Agreement is the maximum monthly transaclion volume
and maximumn Sales Draft amount that you are permitted to submit to us. If
you exceed these amounts, we may hold your funds and/or interrupt or
terminate Services. Any request for an increase lo these amounls Is
contingent upon our prior writlen approval,

Excluslvity. During the term of this Merchant Application and Agreement,
you shali use us as your exclusive provider of all Services unless we have
otherwise specifically agreed In wriling.

Fees; Adjustments; Collection of Amounts Due

You shall be charged fees for the Services, which shall be calculated and
payable pursuant to this Merchant Application and Agreement and any
additional pricing supplements. You agree lo pay any fines imposed on us
by an Association or Debit Card network resulling from Chargebacks and
any other fees or fines imposed by an Association with respect to your acls
or omissions.

Discount Rates are charged on all sales and refunds. All Discount Rates will
be deducted daily.

You acknowledge that for Visa and MasterCard transactions, we will
process your Card transactions at the Rate 1 Discount Rate only when your
transactions meet cerain criteria set by the applicable Association and us.
When your Card transactions fail to meet those qualification criteria, we will
precess your transactions at the higher Rate 3 Discount Rate {or. in cerain
circumstances, at an inlermediate Rate 2 Discount Rate) indicated in this
Merchant Application and Agreement.

The fees for Services sel forth in your Merchant Application and Agreement
may be adjusted to reflect changes by Assoclations in Interchange,
assessment and ather Association fees or o pass through increases
charged by third parties. All such adjustments shall become efiective upon
the date any such change is implemented by the applicable Association or
third party, or upon such other date as identified by us.

Subject to Section 15.1, we may aiso increase the rates and/or fees for
Services for any other reason by nolifying you twenty (20) days prior {o the
effective dale of any such change.

Electronic Funding
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8.1 To the extent the Automated Clearing Mouse (ACH) selllement process
is used lo debil or credit your Sefttlement Account, you agree to be
bound by the terms of lhe operating rules of the National Aulomated
Clearing House Association (NACHA). You hereby authorize us 1o
initiate credil and debit eniries and adjustments to your aceount through
the ACH setilement process and/or through direct inslructions to {or
such other arangements as we deem appropriate) the financial
institution where your Settlement Account is maintained for amounts
due under this Merchanl Application and Agreement and under any
agresments with us or our affiliates for any related services, as well as
for any credil entries in ermor. You hereby authorize the financial
institution where your Settlement Account is maintzined to make all
such debils and credits lo your account. This autherily will remain in full
force and eflect until all monies due under this Merchant Appiication
and Agreement and under any other agreements with us or our affiliates
for any related services have been paid in full.

After you submit sales and credit drafls, you will receive selllement
funds through ACH credit. We will Initiate a transfer of such applicable
settlement funds through ACH lo your Settlement Account. Settlement
by ACH credit generally will fake place the second banking day after we
process the applicable Card transactions. Setllement funds will be net
of discount and all other amounts then due from you.

If you believe any adjustmenis should be made with respect to your
Setilement Account, you must notify us in wriling within sixty (60) days
after any debit or credit is or should have been affected.

If after your account has terminated, you fail to instruct us as to where
to transmit funds that we are holding and that are due o you, wa may
deduct from those funds our reasonable costs associaled with the
maintenance of such funds en a monthly basis.

The following is a partial list of reasons for other debits to your
Setllement Accounl. We may add 1o this list as required: () Association
fees, charges and fines assessed as a result of your transactions; {(b)
currency conversion emors; (c) fees and Chargebacks not previously
charged; and (d) deposils posted in error. For addilional reasons, refer
1o your Operating Procedures.

9  Other Entitlements
9.1 American Express is subject to separate approval.
9.2 Discover is subject lo separale approval.

9.3 JCB is subject to separate approval, By executing this Merchant
Application and Agreement, you hereby request that CTS HOLDBINGS,
LLC refay JCB Cards for Authorization, data caplure and funding.

10 Chargebacks

10.1 You are responsible for reimbursing us for any transaction that is
charged back by the Card Issuing Bank and/or the Cardholder and far
relaled fees.

10.2 Among the reasons that a transaction may be charged back are:
10.2.1 A Cardholder disputes the validity of a fransaction;
10.2.2 A Cardholder disputes the quality or receipl of goods or services;

10.2.3 A copy of the Sales Draft was not provided when requested, or the
copy provided was improperly completed or lllegible in whole or in
part;

A credit was not provided to the Cardholder;

The transaction was not authorized by the lssuing Bank at the time of
sale, or efforts were made to avold a decline of the Authorization
(such as, but nol limited 1o, attempts to obtain an Authorizalion after
receiving either a decline or a referral to a call center or spliting a
sale across multiple transactions of the same Card);

The Sales Draft was not imprinted using an imprinting machine (an
electronic swipe of the magnelic stripe on the Card may only
substitute for a manual imprint if the transaction is alectronically
authorized by the terminal after the swipe. In situations where the
account number is keyed into the terminal or where the terminal
provides a referral response, a physical imprint of the Card on the
Sales Draft is mandatory);

All mail order/telephone order and Internet sales are at your risk and
are subject to Chargeback;

10.2.8 Any other circumstance where a fransaction is charged back.

10.3 You will incur a Chargeback Fee each fime a transaclion is charged
back to you. If we reverse a Chargeback on your behalf and the Issuing
Bank disputes the reversal {which may occur threugh a subsequent
Chargeback, a pre-arbitration demand or an arbitration demand), the
transaction may be charged back again, and you will incur an additionat
Chargeback Fee. You may also be charged an arbitration fee of up 1o

8.2

8.3

84

85

10.2.4
10.2.5

10.2.6

10.2.7
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3500 and/or incur “good faith” collection fees in connection with a disputed

Chargeback.

10.4 You must maintain sufficient funds in your designated Setffement Acccunt

"

11.1 For each Card transaction submitted to us,

lo cover all Chargebacks and related fees. Simultaneously, with each
transaction processed by you, we have a contingent and unmalured claim
against you for any amount we must pay as a result of your processing of
transactions, including, but not iimited to, any Chargebacks, fees, discounts,
cuslomer credits and adjustmenls, charges, fines, assessments and
“penalties. All settlements or credits given or payment made by us lo you in
connection with your transactions are provisional, and subject to revocation,
Chargeback or refund, subject to the terms and conditions of this Merchant
Application and Agreement, and Association Rules. Your right to receive
any amounts due from us is expressly subject and subordinate 1o our
Chargeback, set-off, lien and security interest rights wilhout regard 1o
whether such Chargeback, set-off, lien and security interest rights are
applied to claims that are liguidated, unfiquidated, fixed, contingent,
matured or unmatured. WE MAY, WITHOUT FURTHER NOTICE,
ELECTRONICALLY DEBIT YOUR SETTLEMENT ACCOUNT TO COVER
ALL SUMS OWING TO US PURSUANT TO THIS MERCHANT
APPLICATION AND AGREEMENT, INCLUDING, BUT NOT LIMITED TO,
AMOUNTS OWING FOR CHARGEBACGKS, RELATED FEES AND FINES
IMPOSED BY CARD ASSOCIATIONS.

Representations; Warranties . ’ -

you warrant the following: {a} it
is a lawful salefrental not previously submitted and is only for the items sold
or rented (including taxes, but without any surcharge); (b) it represents an
abligation of the Cardholder for the transaction amount; (c) il is not an
amount charged subject to any dispute, set-off or counterclaim; (d}) it is for
merchandise or service actually delivered or performed at the same time
you accepled and submitted the Card for processing (except for any
delayed delivery or advance deposit transactions expressly authorized by
this Merchant Application and Agreement); (e) it is not the refinancing of an
existing obligation of the Cardholder or arising from the dishonor of a
personal check; (f) that you have no knowledge or notice that the
transaction is Improper, fraudulent or unauthorized; {g) that the transaction
is between you and the Cardholder; and (h} the transaction is made in
accordance with this Merchant Application and Agreement, the Operating
Procedures and Association Rules.

11.2THIS IS A SERVICE AGREEMENT. WE DISCLAIM ALL OTHER

REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, WITHOUT LIMITATION, THOSE REGARDING QUALITY,
SUITABILITY, MERCHANTABILITY, EITNESS FOR A PARTICULAR
PURPOSE OR OTHERWISE OR ANY SERVICES OR ANY GOODS
PROVIDED INCIDENTAL TO THE SERVICES PROVIDED UNDER THIS
MERCHANT APPLICATION AND AGREEMENT.

12 Limltatlons on Liability; Exclusion of Consequential Damages
121 IN NO EVENT SHALL WE, OUR AFEILIATES OR ANY OF QUR/THEIR

RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR
SUBCONTRACTORS, BE LIABLE UNDER ANY THECRY OF TORT,
CONTRACT, STRICT LIABILITY OR OTHER LEGAL THEORY FOR LOST
PROFITS, LOST REVENUES, LOST BUSINESS OPPORTUNITIES,
EXEMPLARY, PUNITIVE, SPECIAL, INCIDENTAL, INDIRECT OR
CONSEQUENTIAL DAMAGES, EACH OF WHICH IS HEREBY
EXCLUDED BY AGREEMENT OF THE PARTIES, REGARDLESS OF
WHETHER SUCH DAMAGES WERE FORESEEABLE OR WHETHER
ANY PARTY OR ANY ENTITY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES,

12.2 NOTWITHSTANDING ANYTHING IN THIS MERCHANT APPLICATICN

AND AGREEMENT TO THE CONTRARY {INCLUDING, BUT NOT
LIMITED TO, SECTIONS 12.3 or 21, OUR CUMULATIVE LIABILITY FOR
ALL LOSSES, CLAIMS, SUITS, CONTROVERSIES, BREACHES OR
DAMAGES FOR ANY CAUSE WHATSOEVER (INCLUDING, BUT NOT
LIMITED TO, THOSE ARISING OUT OF OR RELATED TO THIS
MERCHANT APPLICATION AND AGREEMENT) AND REGARDLESS OF
THE FORM OF ACTION OR LEGAL THEORY SHALL NOT EXCEED ()
$50,000 OR (1) THE AMOUNT OF FEES RECEIVED BY US PURSUANT
TO THE MERCHANT APPLICATION AND AGREEMENT FOR SERVICES
PERFORMED IN THE IMMEDIATELY PRECEDING TWELVE (12)
MONTHS, WHICHEVER IS LESS.

12.3 NOTWITHSTANDING ANYTHING IN THIS MERCHANT APPLICATION
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AND AGREEMENT TO THE CONTRARY (INCLUDING, BUT NOT
LIMITED TO, SECTION 21, OUR LIABILITY FOR ANY DELAY IN
FUNDING TRANSACTIONS TO YOU FOR ANY REASON WILL BE
LIMITED TO INTEREST COMPUTED FROM THE DATE THAT YOU
SUBMIT THE TRANSACTION TO THE DATE THAT WE FUND THE
TRANSACTION AT THE RATE OF THE FEDERAL FUNDS, AS
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ESTABLISHED BY THE FEDERAL RESERVE BOARD FROM TIME

TO TiME, LESS ONE PERCENT (1%,
13 Confidentiality. Except as required or permitted pursuant to this
Merchant Application and Agreement or otherwise required by law, you
must not disclose any Cardholder information {including Cardholder
names, addresses and Card account numbers). You shall fimit access
to Cardholder information. All Gardholder information that has been
discarded must be rendered unreadable. You may not retain or store
magnetic stripe data after a transaction has been aulhorized. If you
slore any electronically captured signature of a Cardholder, you may
not reproduce such signature except upon our specific request. You
acknowledge that you will not obtain ownership rights in any information
derived from Card transactions.

14 Assignments

14.1 Any transfer or assignment of this Merchant Application and Agreement
by you, including any rights and obligations stated herein, is voidable by
us and may result in the immediate termination of this Merchant
Application and Agreemenl. We may lransfer, assign and/or delegate
this Merchant Application and Agreement to any third parly without
notice. Upon nolice 1o you, another Bank may be substiluted for the
Bank under whose sponsorship this Merchant Application and
Agreement is performed.

14.2 Except as set forth in this Seclion 14, this Merchant Application and
Agreement shall be binding upon successors and assigns and shall
inure to the benefit of the parlies and their respective permitted
successors and assigns.

18 Term of Agreement

15.1 Term and Termination. This Merchan! Application and Agreement
shall become effective when accepted by Processor and Bank. The
term of this Merchant Application and Agreement shall be for thirty-six
months (3 years) afler it becomes effective and shall continue month ta
month thereafter. If you elect o terminate this Merchant Application and
Agreement, you shall provide us with written notice of termination at
least thirty {30) days prior to the expiration of your cument term. In the
event Processar changes the rates, fees or terms of this Merchant
Application and Agreement pursuant to Sections 7.5 or 17, you may
lemminale the Merchant Application and Agreement upon writlen notice
received by Processor from you prior lo the effective date of such
change, and, if applicable, no Early Cancellation Fee will be charged,

15.2 The provisions of this Merchant Application and Agreement intended to
remain in effect after termination, including, but not limited 1o, Sections
3.4, 51, 81, 8.2, 8.3, 10.1, 10.2, 10.3, 12,1, 12.2, 12,3, 18.2, 18.4,
19.1, 19.2, 19.3 and 25, shall survive termination. After termination of
this Merchant Application and Agreement for any reason, you shall
continue o be solely responsible for all amounts owing for Chargebacks
and fees resulting from your Card transaclions and all other amounts
then due or which thereafter may become due under this Merchant
Application and Agreement.

15.3 Notwithstanding any other provision of this Merchant Application and
Agreemen!, we may lerminale this Merchant Application and
Agreement with or without cause at any time by providing 30 days’
advance notice 1o you.

16 Early Cancellation Fee

16.1 If (a) you elect to cancel this Merchant Application and Agreement prior
to the expiration of the initial thirty-six (36) month term, or (b} this
Merchant Application and Agreement is terminated by us prior ta the
expiralion of the initial term due to an Event of Default, we will suffer a
substantial injury for which it is impracticable or extremely difficult to fix
actual damages. In an effort to liquidate in advance the sum that should
represent such damages, you agree to pay us as an “Early Cancellalion
Fee" in the amount of three hundred dollars ($300.00). This sum
represents a reasonable pre-estimate of the losses that we will incur as
a result of the cancellation of this Merchant Application and Agreement
prior to the expiration of the initial term of the Merchant Application and
Agreement.

Amendments. Subject to Section 15.1, we may amend this Merchant
Application and Agreement at any time by providing written notice to
you of any amendment at least twenty (20) days prior to the effective
date of the amendment.

18 Events of Default

18.1 I any of the following events shall occur (each an “Event of Defsull"),
we may immediately terminate this Merchant Application and
Agreement without nofice: {a) a material adverse change in your
business or financial condition, business procedures, products or
services; (b} any assignment or transfer of voling conlrol of you or your
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Farent; {c) a sale of all or a substantial pertion of your assels: (d) frregular
Card sales, Excessive Chargebacks or any other circumstances which, in
our sole discrefion, may increase our exposure for your Chargebacks, or
olherwise present a financial or security risk to us; {e) your breach of any of
your representalions or warmranties in this Merchant Application and
Agreement; (f} you breach andfar default in the performance or observance
of any term, covenant, condition or agreement contained in this Merchant
Application and Agreement (or any agreement with any of our affiliates); (g)
<you default in the payment when due, of any material indebtedness for
borrowed money; (h} you file a petiion or have a petition filed by another
party under the Bankruptcy Code; (i) a receiver or trustee is appointed or
takes possession of your business; or {f) you make an assignment for
benefit of creditors.

18.2 After termination of this Merchant Application and Agreement for any

reason whatsoever, you shall conlinue to bear total responsibility for all
Chargebacks, fees, credits, fines and adjustments resulting from Card
transaclions processed pursuant to this Merchant Application and
Agreement and all other amounts then due or which thereafter may become
due under this Merchant Application and Agreement,

18.3 in the event you fite for protection under the Bankruplcy Code or any other

laws relating to bankrupicy, insolvency, assignment for the benefit of
creditors or similar laws, and you confinue o use our services, it is your
Tesponsibility to open new accounts to distinguish pre- and post- filing
obligations. You acknowledge that as long as you utilize the accounts you
established prior o such filing, we will not be able to systematically
segregate your postiling transactions or prevent set-off of the pre-existing
obligations. In that event, you will ke responsible for submitting an
accounting supporting any adjustments that you may claim.

18.4 If this Merchant Application and Agreement is lerminated for cause, or if you

voluntarily terminate this Agreement and grounds for termination for cause
exists, you acknowledge that we may be required {0 report your business
name and the names and other information regarding your principals to the
Terminaled Merchani File/MATCH File maintained by Visa and MasterCard.
You expressly agree and consent lo such reporting if you are terminated as
a result of the occumence of an Event of Default or for any reason specified
as cause by Visa or MasterCard or if such reasons exist at the time of your
voluntary termination. Furthenmore, you agree to waive and hold us
harmless from and against any and ali claims which you may have as a
result of such reporting.

19 Reserve Account; Security Interest
19.1 You expressly authorize us 1o establish a Reserve Aceount in an ameunt to

be set by us in our sole discretion, based upon, among other things, your
processing history and the potential risk of loss o us as we may determine
from time to time. If your funds in the Reserve Account are not sufficient to
cover the Chargebacks, adjustments, fees and other charges due from you,
or if the funds in he Reserve Account have been released, you agree to
promplly pay us such sums upon request.

19.2 The Reserve Account may be funded without notice. The Reserve Account

may be funded as follows: (i) debits 1o your Setftlement Account or any other
accounts held by Bank or any of its affillates; (i) deductions or offsets to any
payments olherwise due to you; {iii) such other lawful manner acceplable to
us. In the event of termination of this Merchant Application and Agreement
by any party, an immediate Reserve Account may be established without
nolice in the manner provided above. Any Reserve Account will be held by
us for the greater of ten (10) months afier termination of this Merchant
Application and Agreement or for such longer period of time as is consistent
with our liability for Card transactions in accordance with Association Rules.
Your funds held in a Reserve Account may be held in a commingled
Reserve Account for the reserve funds of our Merchants. You shall not
receive any accrued inlerest on any funds held by us as a result of your
processing of transaclions, including, but not limited to, funds held by us in
a Reserve Account. Notwithstanding the foregoing, we shall be entitled to
accrued inlerest on any such held funds.

19.3 To secure your obligations to us and our affiliates under this Merchani

Application and Agreement and any other agreement for the provision of
related equipment or related services (Obligations), you hereby grant us a
llen and security interest in and to any of your funds perlaining o the Card
transactions contemplated by this Merchant Application and Agreement
how or hereafier in our possession, whether now or hereaRter due or to
become due to you, in addition to any rights granted under applicable law,
we are hereby authorized (any reialed nolice and demand are hereby
expressly waived) fo set-off, recoup and to appropriate and to apply any
and all such funds against and on account of your Obligations, whether
such Obligations are liquidated, unliquidated, fixed, contingent, matured or
unmalured. You agree lo duly execule and deliver to us such instruments
and documenis as may be reasonably requested to perfect and confirm the
lien, security interest, right of set-off, recaupment and subordination set
forth in this Merchant Application and Agreement.
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20 Financial and Qther Information

20.1 You will provide to us financial stalements and ather information
conceming your business and your compliance with the terms and
provisions of this Merchant Application and Agreement as we may
reasonably requesl. You will provide us with written nolice of any
judgment, wiit, warrant of attachment, execution aor levy against any of
your assets not later than three (3) days afler you became aware of
same. You authorize us to obtain from third parties financial and credit
information refating to you in connection with our determinalion whether
lo accept this Merchant Application and Agreement and our continuing
evaluation of the financial and credil status of you. We may also access
and use informalion which you have provided fo Bank for any other
reason. Upon request, you shall provide to us or our represenlatives
reasonable access fo your facilities and records far the purpose of
performing any inspection and/or copying of your books and/or records
deemed appropriate,

20.2From time to lime, we may determine thal an inspection of your
business location is necessary, In such event, you shall pay the costs
Incurred by us for such inspection, including, but not limited to, costs
incurred for airfare and holel accommodations. Prior to the imposition of
such costs, we shall notify you in writing of our intention to impose such
cosls and provide you with an estimale as lo the amount of such cosis.
Your written consent to pay such costs shall not be unreasonably
withhald.

21 Indemnification

21.1 We agree to indemnify and hold you harmless from and against all
losses, liabilities, damages and expenses resulting from any breach of
any warranty, covenant or agreement or any misrepresentation by us
under this Merchant Application and Agreement or arising out of our or
our employees' gross negligence or williul misconduct in -connection
with this Merchant Application and Agreement; provided, however, that
allorney's fees are not recoverable as a ioss, liability or expense.

21.2 You agree to indemnify and held us, our vendors and affiliates, as well
as MasterCard, Visa and any other Card Assaciation or Card Issuing
bank, harmless from and against all losses, liabitities, damages and
expenses resulting from your actions, including, but not limited fo, any
breach of any wamanty, covenant or agreement or any
misrepresentation by you under this Merchant Application and
Agreement, or arising out of your or your employees’ gross negligence
or willflul misconduct including as a result of your processing of
transactions or use of any Services obtained: provided, however, that
atorney's fees are not recoverable as a loss, liabifity or expense,
except as to altomey’s fees incurred by us in defending actions by any
third parties against us or any parly that we are obligated to indemnify.

Speclal Provisions for PIN Debit Transactions, EBT and Wireless
Services. Your-acceptance of PIN Debit Transaclions and EBT
transactions, and your use of any Wireless Services, are governed by
specific provisions of the Operating Procedures. In accepling these
transaclions or using these services, you agree {o abide by these
provisions, and failure to do so may result in additional fees,

23  Processing Related Equipment

23.1 YOU WARRANT THAT ANY PROCESSING EQUIPMENT AND/OR
SOFTWARE YOU OBTAIN IS FOR A COMMERCIAL PURPOSE AND
IS NOT FOR HOME OR PERSONAL USE. Unless olherwise provided
for in a separate sales agreement, the sale of all processing equipment
is between you and third parties, inciuding, but not iimited to, our
independent sales agents and representatives. WE ARE NOT IN THE
BUSINESS OF LEASING EQUIPMENT. ALL LEASES ARE BETWEEN
YOU AND AN INDEPENDENT LEASING COMPANY.

23.2 YOU ACKNOWLEDGE THAT ANY EQUIPMENT AND/OR SOFTWARE
YOU OBTAIN MAY NOT BE COMPATIBLE WITH ANOTHER
PROCESSOR'S SYSTEMS. WE DO NOT HAVE ANY OBLIGATION
TO MAKE SUCH EQUIPMENT AND/OR SOFTWARE COMPATIBLE
WITH ANY OTHER FPROCESSING SYSTEMS. IN THE EVENT THAT
YOU ELECT TO USE ANOTHER PROCESSING SERVICE
PROVIDER UPON THE TERMINATION OF THIS MERCHANT
APPLICATION AND AGREEMENT, YOU ACKNOWLEDGE THAT YOU
MAY NOT BE ABLE TOUSE THE EQUIPMENT ANDYOR SOFTWARE
THAT YOU HAVE OBTAINED.

23.3 We may upgrade or otherwise madify our computer system at any lime
without prior nofice. You agree to provide us access o your processing
equipment in the event that we deem i necessary as pant of our
upgrade or system modification.

Speclal Provisions Regarding Merchant Web Sites and Gateway
Services

24
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24.1 A gateway service provides

you with an interface between you and your
customers so you can accepl sales from your customers over the Internet.
Your choice of a third-party gateway service provider is subject_to_sur
approval. Nolwithstanding any galeway service provider offered, suggested,
or referenced by us or our sales agenl, you acknowledge that all Issues
conceming your galeway service, including, but not limited to, its service
and functionality, are solely between you and your gateway service
provider. The fees and terms for your gateway service and any services or
-products offered by your gateway service are sel forth in the Merchant
Application and Agreement or, if applicable, stated in a separate agreement
batween you and your chosen gateway service provider.

24.2 Programming of your Web site, technical suppor, and its functionality with
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the gateway service provider you have chosen, are your sole responsibility.
We shall not be liable in any manner whatsoever for any errors, disruptions
or security breaches related to your Internet business or Web site. You shall
be {lable to us for all fees and liabilities incurred under this Merchant
Application and Agreement notwithstanding any errors, disruptions or
security issues related to your Inlernet business or Web site.

Waiver of Trial by Jury. ALL PARTIES IRREVOCABLY WAIVE ANY AND
ALL RIGHTS THEY MAY HAVE TO A TRIAL 8Y JURY IN ANY JUDICIAL
PROCEEDING INVOLVING ANY CLAIM RELATING TO OR ARISING
UNDER THIS MERCHANT APPLICATION AND AGREEMENT OR THE
SERVICES PROVIDED BY US, . -

Other Provisions

26.1 No party shall be liable for any default or delay in the performance of its

obligations under this Merchant Application and Agreement if and to {he
extent such default or delay is caused, directly or indirectly, by (i} fire, flood,
earthquake, elements of nature or other acts of God; (if) any terrorist altacks
or oulbreak or escalation of hostilities, war, tiots or civil disorders in any
counlry; {fi) any act or omission of the other party or any govemment
authority; {iv) any labor disputes (whether or not employees' demands are
reasohable or within the parly's power to salisfy); or {v) the nonperformance
by a third party far any similar cause beyond the reasonable control of such
parly, including, without limitation, fallures or fiucluations in
telecommunications or other equipment. iIn any such event, the
nonperforming party shal! be excused from any further performance and
observance of the obligations so affected anly for as long as such
circumstances prevail and such party continues 1o use commercially
reasonable efforts to recommence performance or observance as soon as
practicable. Notwithstanding anything lo the contrary in this paragraph, your
failure 1o receive payment or funds from a third party shall not excuse the
performance of your obligations to us under this Merchant Applicalion and
Agreement.

26.2 The headings contained in this Merchant Application and Agreement are for

convenience of reference only and shail not in any way affect the meaning
or construction of any provision of this Merchant Application and
Agreement.

26.3 if there are any inconsistencies between the Merchant Application and

Agreement and the Operaling Procedures, the Merchant Application and
Agreement will govem. If any part of the Merchant Application and
Agreement s nol enforceable, the remaining provisions shall remain valid
and enforceable.

26.4 This Merchant Application and Agreement constilutes the entire agreement

between the parties with respect to the subject malter thereof, supersedes
any previous agreements and understandings and, except as expressly
provided in this Merchant Application and Agreement, can be changed only
by a written agreement signed by all parties. A party's waiver of a breach of
any term or condition of this Merchant Application and Agreement shall not
be deemed a walver of any subsequent breach of the same or another term
or condition.

26.5 The parlies acknowledge that the MaslerCard and Visa Association Ruies

26.6 Excepl as otherwise specifically provided, all
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give MasterCard and Visa cerain rights to require termination or
modification of this Merchant Application and Agreemant with respect to
transactions nvolving MasterCard and Visa Cards and the MasterCard and
Visa Card systems and to investigate you. The parties also acknowledge
that ssuers of other Cards, for which we perform services on your behalf,
may have similar rights under their applicable Association Rules with
respect to this Merchant Application and Agreement's applicability to
transactions involving such sther Cards,

notices and other
communications required or permitied hereunder (other than those involving
normal operational matlers relating o the processing of Card transactions)
shall be in writing and, if sent by us to you, by mall, courier or facsimile at
your address appearing on your Merchant Application and Agreement, or
any other address you provide notice to us in & manner consislent with this
paragraph; and if sent by you to us, by mail, courier or facsimile at P.O.

27
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Box 5180, Simi Valley, CA 93062, facsimile: 805-552-8898, with a copy
to Attention: Counsel's Office, 6101 Condor Drive, Moorpark, CA
93021,

GLOSSARY. As used in this Merchant Application and Agreement, the
terms below will have the following meanings:

ACH Fee. A fee charged each time a Merchant's bank account is either
debited or credited funds through the ACH Setllement process.

Address Verification Service (AVS). A service provided through which
the Merchant verifies the Cardholder's address. Primarity used by mail
order/ielephane order Merchants. Not a guarantee that a transaciion is
valid.

Assoclation. Any enlity formed to administer and pramote Cards,
including, without limitation, MasterCard Intemational, Inc.; Visa
U.S.A, Inc.; and VISA international, inc.

Assoclation Rules. The rules, regulations, releases, interpretations
and other requirements (whelber contraclual or otherwise) imposed or
adopted by any Association,

Authorization. Approval by, or on behalf of, the Card Issuing Bank o
validate a transaction for a Merchant or another affiliate bank. An
Autharization Indicates only the availabliity of the Cardholder’s credit

limit at the time the Authorization is requested.

Authorization Fee (Auth Fee). A Merchant is charged an Authorization
Fee each time communication is made via the POS terminal, software
or galeway.

Bank. Member of MasterCard and Visa thal clears transactions for
these Associations. The Bank is Wells Fargo Bank, N.A;, MACAD347-
023 Montego Way, Walnut Creek, CA, 94598, or such other member of
MasterCard and Visa that may subsequently be assigned.

Card. A valid credil Card or Debit Card bearing the service mark of Visa
or MasterCard and, to the extent that you have signed up for such
services, the marks of any other Association,

Cardholder. The individua! whose name Is embossed on a Card (or
Debi Card, as applicable) and any authorized user of such Card.

Chargeback. The procedure by which a Sales Drafl or other indicator
of a Card transaction (or disputed portion thereof) is retumed 1o Bank or
the Issuing Bank, the liability for which is the Merchant's responsibility.

Chargeback Fee. A fee incumed each time a transactlion is charged
back to you.

Credit. A refund or
transaction,

Debit Card. A Card used at a Merchant location bearing a MasterCard
or Visa logo andfor the marks of ATM networks {such as MAC, NYCE,
Star) where the Issuing Bank is not extending credil to the Cardholder,
but where the Card is connected to either a deposit account, a prepaid
account or a prepaid benefit account.

Debit Network Processing Fees. Fees charged by PIN Debit networks
for processing PIN Debit Transactions. in addition to any Debit Network
Processing Fees, Merchant will alsc pay the Debit Card/ATM
transaction fee as indicated i the Merchant Application and
Agreement. Debit Network Processing Fees are subject to change
wilhout notice.

Decline Fee. A fee charged each time the Merchant processes a
transaction which does nol receive an Authorization or is otherwise
declined.

Dial-Up Yerminal. An Authorization device which, like a telephone,
dials an Authorization center for vaiidation of transactions.

Discount Rate. An amount charged for processing credit Card
transactions or Signature Dehit Transactions. Discount Rates are
charged on all sales and refunds. The discount rates for Rate 2 and
Rate 3 transactions are higher as described in Section 7.3 and the

price adjustment given for a previous purchase

. Schedule of Charges (Fees)" section of the Merchant Application and

Agreement.

Downgrade Fee. An additional fee applied per settled item for
transactions that are charged a Rate 2 Discount Rate or Rate 3
Discount Rate.

Early Canceliation Fee. A fee in the amount of three hundred dollars
{$300.00}, charged in the event that {a} you elect to cancel this
Merchant Application and Agreement prior to the expiration of the initiaf
thirty-six (36) month term of the Merchant Application and Agreement,
or (b) this Merchant Application and Agreement is terminated prior to
the expiration of the initial thirty-six (36) month term due to an Event of
Default, except as provided In Section 15.1.
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Eiectronic Benefit Transfer {EBT). An electronic system that allows a
government benefil recipient to authorize the transfer of histher benefits
from a Federal, State or local government account to a Merchant account tg
pay for produets and services received. R

Excessive Chargebacks. (a) Chargebacks or Retrieval Requesis in
excess of MasterCard or Visa rules as they may exist from time lo time, (b}
Chargebacks relating to a Merchant's transactions processed by Bank in
excess of one percent (1%) of the average monthly dollar amount of such
“transactions, {c) Chargebacks relaling lo a Merchant's transactions
processed by Bank in excess of one and a half percent {1.5%) of the total
humber of transactions processed by the Merchant for a particular month
or, (d) Relrieval Requests in excess of three percent (3%) of the totai
number of transactions processed. :

Imprinter. A manual or electric machine used to physically imprint the
Merchant's name and ID number as well as the Cardholder's name and
Card number on a Sales Draft.

Issulng Bank. The bank thal has issued a Card.

Magnetic Stripe. A siripe of magnetic information affixed to the back of a
plastic Credit or Debit Card. The magnetic stripe contains essential
Cardholder and account information.

Merchant. The party identified as “Merchant” on the Merchant Application
and Agreement. The words “you" and “your” refer to Mefchant. .

Merchant Agreement. The agreement among Merchant, Processor and

Bank contained in the Merchant Application and Agreement, any
attachments, addenda, schedules therelo, each as amended from time to
time, all of which colleclively constitute the agreement among the parlies.

Merchant Club Fee. A recurring monthly fee, as indicated in your Merchant
Application and Agreement, for the Merchant Club.

Provided Merchant is current on hisfher Merchant Club fees as stated in this
Merchant Application and Agreement and not otherwise in breach of this
Merchant Application and Agreement, should the Merchant's printer, pin
pad or terminal become defective as a result of normal business usage and
through no fault of Merchant or any third party, CTS Holdings, LLC shall
facililate the exchange of said processing equipment, whether or not the
device at issue is under a manufacturer's warranty, for a refurbished device
{same in model, form, features, and function as the defective device) al no
charge within 24 to 48 hours. If a defective termina! is obsolele, not
compatible with industry required software applications or otherwise
unavailable, a similar terminal (similar in form, features, and function as the
defective terminal) will be exchanged. YOU ARE REQUIRED TO RETURN
THE DEFECTIVE DEVICE AS DIRECTED BY PROCESSOR. YOU SHALL
BE CHARGED FOR ANY EQUIPMENT SENT TO YOU IF THE
DEFECTIVE DEVICE IS NOT RETURNED AS DIRECTED BY
PROCESSOR. In addition, Merchant shall be enlitied to the following
supplies at no charge: six rolls of printer paper and 400 Sales Drafts per
month; four printer ribbons and two imprinter plates per year (ink cartridges
are not included),

The initial term of the Merchant Club is thirty-six (36) months, continuing
month to month thereafter. Termination of this Merchant Application and
Agreement terminates the Merchant Club.

Monthly Minimum Discount Fee, A fee, as indicated in the Merchant
Application and Agreement, less the net Discount Rates, if any, for your
MasterCard/Visa transactions during the manth.

Monthly Fee. A recurring monthly fee, as indicated in your Merchant
Application and Agreement, for maintaining an account with Progessor.
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Operating Procedures. The then-current manual prepared by
Pracessor, conlaining operafing procedures, instructions and other
direclives relating to Card (ransactions.  If you process Card
transactions, you must comply with the Operating Procedures.

PIN Debit Transaction, A transaction in which a Debit Card is used at
a Merchant location by means of a Cardholder-entered Personal
Identificalion Number (PIN) in the Merchant PIN Pad. PIN Debit Cards
bear the marks of ATM networks (such as MAC, NYCE, STAR).

Pre-Authorization Fee, A fee charged when a Merchant completes g
pre-authorization on a transaction.

Processor. CTS HOLDINGS, LLC or any successor, lransferee,
assignee or delegate thereof.

Referral. The message received from an Issuing Bank when an attempt
for Authorization requires a call to the Voice Authorization Cenler or
Veice Response Unit (VRU).

Reserve Account. A fund established and managed by us o protect
against actual or contingent liabiity arising from Chargebacks,
adjustments, fees and other charges,

Retrieval Request/Transaction Documentation Request. A request
for documentalion related to a Card transaction such as a copy of a
Sales Draft or other transaction source documents.

Sales Draft. Evidence of a purchase of goods or services by a
Cardholder from Merchant using a Card, regardless of whether the form
of such evidence is In paper, electronic or otherwise, all of which must
conform lo Association Rules.

Services. The aclivittes undertaken by Processor and Bank to
authorize, process and setfe all Uniled States Doltar-denominated
MasterCard and Visa Card transactions underlaken by Cardholders at
Merchant’s location(s) in the United States, and all other aclivities
necessary for Processor and Bank to perform the functions rejuired by
this Merchant Application and Agreemen for all other Cards covered by
this Merchant Application and Agreement.

Settlement Account. An account at a financial institution designated by
Merchant as the account to be debited and credited by Processor or
Bank for Card transactions, fees, Chargebacks and other amounts due
under the Merchant Application and Agreement or in conneclion with
the Merchanl Application and Agreement.

Signature Debit Transaction. A transaction in which a Debit Card is
used at a Merchant Tocation bearing a ‘MaslerCard or Visa logo, but
where the Cardholder does not enter a PIN.

Submission. The process of sending batch deposits to us for
processing. This may be done electronically or by mail.

Us. Bank and Processor collectively.

Vital Fee. A fee charged for each transaction processed through the
Vital Front-End processor.

Volce Authorization Fee. This is a fee charged when the Merchant
contacts an authorization representative to process their lransaction,

Volce Response Unit Fee.: This fee is charged when the Merchant
calis into the 800 number to authorize a transaction

We. Bank and Processor collectively.
You, your, See Merchant,
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The Bank's mailing address is MAC AG347-023, 1200 Montego Way, Walnut Creek, CA, 94598, Attn: ISO-CTS and its phone number
is 925-746-4143. The Bank is the only entity approved to extend acceptance of Association products directly to you and it must be a
signatory to this Agreement. Some of the Bank's important responsibilities are (i) educating Merchants on pertinent Association Rules, (ii)
being responsible for and providing setilement funds to you and {jii) being responsible for all funds held in reserve that are derived from
settlement. Some of your important responsibilities are to (i) ensure compliance with Cardholder data security and storage requirements; (ii)
maintain fraud and chargebacks below Association thresholds; {iii} review and understand the terms of the Agreement; and {iv) comply with
Association Rules.

Do not sign below unless and until you have received and reviewed all ten (10) pages of this Merchant Application and
Agreement. Do not process Card transactions until you have received and reviewed the Operating Procedures.

I understand that the initial term of this Merchant Application and Agreement is thirty-six (36) months, continuing month to month
thereafter, and that account termination prior 1o the expiration of the initial term shall require Merchant to pay an Early Cancellation Fee in the
amount of three hundred dollars ($300.00). | acknowledge that this complete and legible 10-page Merchant Application and Agreement has
been provided to me, and ) agree to be bound by its provisions. | have been provided Operating Procedures, which contain the operating
procedures, instructions and other directives relating to Card transactions. | agree that if | process Card transactions, [ will comply with and
be bound by the Operating Procedures for all transactions. | understand that | may also request a copy of the Operating Procedures from my
sales representalive and or Processor at any time. | further understand that no strikeouts, interlineations, additions or modifications to this

Merchant Application and Agreement is subject to approval by CTS HOLDINGS, LLC and Bank. | declare under penalty of perjury under the
laws of the state of California and under the laws of the state in which@business is[lc;?ed that all of the information contained in this

Application is true and complete. W

A,
Print Name of Principal or Corporate Officer “Signature (Tille) Dat OW

Print Name of Principal or Corporate Officer Signatura (Title) Date

All corporations and limited liability companies must have their obligations guaranteed. As a primary inducement to Bank and
CTS HOLDINGS, LLC, if applicable, to enter into this Merchant Application and Agreement and any addendum or attachment thereto, with
Merchant, the undersigned Guarantor(s), by signing this Merchant Application and Agreement and any addendum or attachment thereto,
jointly and severally, unconditionally and irrevocably, guarantee the continuing full and faithful pedformance and payment by Merchant of
each of its duties and obligations to Bank and CTS HOLDINGS, LLC, if applicable, pursuant to this Merchant Application and Agreement, as
it now exists or as it may be amended from time to time, whether before or afier termination or expiration and whether or not Guarantor has
received notice of any amendment. If Merchant breaches its Merchant Application and Agreement, Bank and CTS HOLDINGS, LLC, if
applicable, may proceed direclly against Guarantor or any other person or entity responsible for the performance of the Merchant Appiication

and Agreement, without first exhausting its remedies against any other person or_entity responsible thereforgto it, or any security held by
ey

Bank. Q
Print Name of Personal Guarantor ignature, as an%)ﬂmo title) Date

Print Name of Personal Guarantor Signature, as an individual (No titie) Date

CTS Holdings, LLC on behalf of itself and Wells Fargo Bank, N.A.

For internal use only: SIC/MCC Code

Signature

© 2006 CTS Holdlngs, LLC Page 1§ of 10 CTSO706W
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EFSNB-LVYoyager ‘
ELECTROMIC AUTHORIZATION AND PAYMENT
MERCHANT AGREEMENT

Tris Agreement in enlered into the day and date set forth below by and betwean EFS Natlonal Bant 2525 Horizon, Lake trive,
Suite 120, Memphis, Tennesses, 38133 (*EFSNB") and the undersigned _ AD'S YO Tl ld\ \a rggﬁﬁmrcham
in consideration of the mutual covenants herein, EFSNB and Merchant agree 1o the following terms and conditions%p

1. ACCEPTANCE OF VOYAGER CARDS. Merchant agrees to promptly honor all valid and current Voyager Cards when
propedy presented as payment for marchandise ar services by a cardholder ("Cardholder”). Merchant shail not establish mirimum or
maximum transaction amounts 28 a condition to honaring the Card, shall not imposea any surcharge on transactions, shall not make
cash advances, and shali collect any tax required In the total transaction amount and not separately in cash. Merchan! agrees to display
the service marks of Vovager Fleet Systemns, Inc. and/or Voyager thereinafier referred tc as Voyager) in accordance with thelr respective
rules and regulations. As used herein, the term “Card” shall refer to any Card of similar design licensed or use by Voyager. Nedher thls
Agreement nor the provision of any materal or Information to Marchant pursuant to this Agresmenyt canstitutas any assignment, licerise,
or other iranster of any mark, name, copyright, or other Intetlectual proparly of Voyager.

2. AUTHORIZATIOM. Merchant must receive authorization of each transaction from EFSNE using an electronic data terminal
{"Terminal”). The Cardhalder must present the Card ang the Card must be swiped through the Terminal to entitle Mercnant to receive
payment under this Agresment. If the initial attempt o receive an authorzation is declined, Merchant shali not attempt 1o raceive o
suhsequent authorization, Authorization may be obtained by voice over the telephane only if the Terminal is not oparating. Thare is a
charge for voice authorizations if Terminal is operable but not used. In the svent EFSNB autharizes the transaction by voice, it will
transmil an authorization code, which muslt be written an the Sales Draft.

3. RECOVERY OF CARDS. The Merchant shall use its bast efforts, using pesacsable means. to retain or recover any Card, it
the Merchant is advised lo retzin the Card in response to an authorization inguiry, or if the Merchant has reasonable grounds (o balieve
such Gard is counterfeit, fraudulent or stolen,

4. SALES DRAFT FROCEDURE. Merchants will be provided with sales drafis (*Salas Drafts”) to record fransactions. The
Merchant must date each Sales Draft, Include a brief description of the merchandise and/or services sald and specify the price thereof
{including any applicable taxes). The Msrchant must compare the signatura on the Sales Draft with the signature appeanng on the Card
The Merchant agrees to embaoss ¢mprint) the Sales Draft with the Information on the Card. The Merchant must verdy that the card has
not expired, A Sales Draft generated by an slactronic printer as the Card |s swiped through a Terminal connected to the printer wiil be
acceptad as an-embossed or imprinted Sales Draft. Merchant must obtain the Cardholder’s signature on the Saies Drell whether it is
embossed or electronically printed. If the Card information canno! be read by tha Terminal and must be manually untared, the Salas
Drsfl must be embossed manually. The Sales Draft should inciuds the totel cash price of the sale and the cash prica for each item, the
aulharization code, and any additional information EFSNB reasonably requires. Tha Merchant shall dellver to the Cardhoider a true andd
somplela capy of the Sales Draft at the time of delivery of goads or performance of services. In order lo prove ta the Carchalder a true
and somplets copy of the Sales Draft at the time of delivary of goods ar performancs of services. In order 1o prove thal the Sales Draft
has been proparly completed, Merchant agrees 1o ratain a copy of the Sales Draft, other than the copy given ta Cargholdar, for a peaad
of at least three years after the date of the transaction, uniess atherwise required by EFSNE, At the request of EFSNB, Mercnant shali
daliver to EFSMB ihe Merchant's copy of any Sales Drafl sp requested, according ta the procedures set by EFSNB. In the avent that
Rderchant fails to dellver such Sales Drafl, Mearchan! shall be liable o EFSNB for damages incurred by EFSNE, such as chargs bacis,
which resull from tha failure to retaln Sales Drafts. Merchant shell not prepare any sales drait which dupficaies or includes any amount
sncompassed within another transaction,

5. PAYMENT. EFSNB will pay Merchant through the automated clearing house {*ACH"} systemm for alf authonzed trassastinns
As payment for Hs services, EFSNB will deduct charges from the authorized transactions as sel cut on Merghant Data Shest Chargoes
will includie a daily ACH transaction fee, Marchant must reconcile transactions monthly with EFSNB, and Merchant heredy wawes ke
right to colisst for any transaction not reconciled within 120 days of the date of the transaction. EFSNB shall rot increpse the feas and
charges provided in the Merchant Data Sheet except st the explration of a term of the Agrsement, except that EFSNE shall be entitted
to increase fees and charges at eny time and pass them through 4o Merchant to offset direct increases to EFSHE in the costs ¢f
providing the services hereunder 1o the extent changes in the Rules of Yoyager, fees or operation procedures of card issuers, card
networks or federal, state or loal governmental authority results in such cost increases. Any such increases shall becnme affectve an
the date EFSNB notifies Merchant of such increeses in writing. The receipt of such notica shall ba deemed fe constitute an amendmen!
to this Agreement.

6. RETURNED MERCHANDISE. i any merchandise Is accepted for return or any services are terminaled or canceled, or any

prics adjustment is allowed by the Merchant, the Merchant shall not make any cash refund to the customar ar issue & cradil ta ary
other card but shal issue promptly to EFSNE via the Termmal for deposlt a credit voucher evidenzing such refund ar adjustment, Tnz



refund or adjustment Indicated by the credit voucher may not &¥gssd the original transaction amount. Merchant shall not accept any
payments from customer for merchandise and/or services i the purchase has been transmitted to EFSNB via the Terminal.
Any such ramittance which is inadvertently recelved by Marchant will be segregated and promptly dellvered to EFSNE property
endarsed or sfgned, or the Marchant shall prapare a Credit Voucher on the Terminal for the purpose of affecting a depesit to ha
Gardholder's account.

7. WARRANTIES AND REPRESENTATIONS. Marchant agrees that It will become famillar with, be bound and abide by tha rules
and procadures of Voyager and merchant further warrants and rapresents, o the best of its knowledge, that sach Sales Draft preparad
and gach transaction transmitted to EFSNB 7epresants a valid, legally binding obligation for the amount set forth thareln, tha transaction
Is nat subject to any disputes, sst offs, or counterclaims, Is vaild In form unaltered and complate on #s face In sccordance with
instrugtions described above, Is signed by Cardholder to whom Merchant has actually sold the merchandise or services on the late
therent, that the Sales Draft waa personally signed by Cardholdar and the skynature comespands with the signature on the Card, that
all statements on the Sales Drafts are true, that Merchant has no knowtedge which would Impair tha validity of the Sales Dirafl, that the
Merchant has performed all of fts obllgations ‘with respect 1o tha sales transaction, that the sales does not involve any
clgment of credit excepl to sell the merchandise or service and there have been no service, carrying or any spacial charges or any
special agreaments, conditions, other additional censideration or securities extracted In connectinn with the sale. Merchant warrants
that rerchandise has baen delivered and/or servides rendered to the Cardhaider in satisfaction of the underlying otligation. Merchant
repressnts and acknowledges that monies received by EFSNS for payment to Merchant are not the property of Merchant until actually
delivered lo Merchant, Each party warrants that all proprigtary information disclosed by either party 1o the olher in eonnaction with {his
Agreement shall be held in confidence and protected by the recipient party from disclosure to others and furthar warranis that it will
not b2 copied or used in any way ather than ns spacifically authorized in this Agreement.

8. PRICING AND FEES. Merchan! agrees to pay all fess associated with EFSNB Merchant account in accordance with
Schedute A of said agreement,

9. CHARGEBACKS, Merchant althorizes EFSNB 1a charge back any transaction which breaches the terms of this Agreemant
and/or the rules and procedures of Voyager. Transactions that have been charged back and not re-presented may not ba reauthorized.
Motification of chargebacks frarn EFSNB will ba glven to Merchant by requesting an original racelpt of the transaction from Merchant
Chargelracks may be deblted from any account Identified herein or In any other agresment between Merchant and EFSNB.

10, IMPRINTERS. At the request of Merchant, EFSNB wil furnish Merchant, tor a fee, a sufficient number of imprinters for
Merchiant's needs. The Imprinters are the property of Merchant. If Merchant has or supplies tha imprinter, said i printer myst be
anproved by EFSNB. EFSNB will supply Merchant with Sales Drafis and other forms as necassary,

11. RECORDS. Merchant agrees to furnish a statement of Its eurrent financial condition, i requestad by EFSNB. EFSNB shail
have the right lo examine Merchant's books, ecords and other papars relative to Sales Drafts deliversd 1o FESNE,

filing any and all documentation required by federal, stats, and Iocal tax authoritles in ordar to obdin reimbursament for the sale o
goods or services o tax exempt entities. Marchant understands and agress that EFSNE will not be responsible in any marnrier
whalsoevar for taxes, relmbursement theraof, or fiting for tax relmbursement on the Merchant's behaif on transactions completed with
tax suearnpl entitles. Merchant acknowledges, understands, and agrees that Marchant s salely respansible for discounts offered or
given at the time any transaction is compieted. Merchant hereby guthorizes EFSNB to deposit funds inta and debil or draft hungs out
of the daposit account identified in Schedule B (EFSNB Data Shast) attached her&to, for the purpose of paying or collacting amaunts
which EFSNB determines to ba due to or from Merchant in connection with this Agresment. Additionally and spacifically, Merchant
irrevocably authorizes EFSNB to girectly debit sald deposit account for discounts or tax exenptions on monthly basis. Merchant shall
indeminify EFSNB for flabiltty {including without limitation attorney fees), and other loss caused either dirsctly or indirectly from
werchant’s fallure to observe its obligations to file for reimbursement of tax exempt sales or abligations tegarding discounts.

13. TERM. This Agreement shall bacome effactive when accepted by EFSNB and shall remaln in fulf force erid affect for a period
of ona (1) year. This Agreement shall be autornatically renswed annually under the same terms and conditicns providad tor harein for
one yaar periods unless elfther party notifies the cther in writing prior to 60 days befors the and of the {nitial term or any renswal lerm
of that party’s intent to terminata this Agraement. Motwithstanding the foregoing provision, either party has lhe nghl o terminate this
Agreemant immadiately and without notice in the event that tha olher parly is guilty of a materal breach of this Agreement or viclates
the rules or regulations of Voyager. Terminstion of this Agreement shall not affect any obflgation assumed or incurred and axisting as
of the date of the termination, Following termination of this Agreement, Merchant shall no longer honor Cards or usa any of the materials
Issuecl under this Agreement. Either party may also terminata this Agresmant immoediately in the evant tha other party shall go into
liquidation, suffer the appointment of a recolvership of its asasts, go into bankrupley, voluntarily or involuntarily, or etherwiss 1ake
advantage of any insolvency laws, or upon any voluniary or Involuntary sale, trangfer. or other disposition (including transfar by
operalion of law) of substantially all of the assets or by the other party.



4. MISCELLANEQUS. This Agreement, together with the policles and procedures of EFSNB rolated to Maerchant
Mutharizations, as modified from time to time, which are incorporated harein by reference, constituts the full agreement of the partles
with respect to the subject matter hereof, and no walver, alteratlon or madification of any of the provisions hersof, axcepl for revisad
Merchant Data Sheat{s) or modification to ihe EFSNB policias and procedures, shall ba binding unless in writing and signed by
adthorized represeniatives of both partles. This Agreemsnt shall become effective when accepted by EFSNB and shali remain in affect
untit tarminated as provided hereln. Any notica under this Agreemnent shall ba deemad to have bean duly given when mailed to the party
at the address given below, or as otherwise provided, Merchant expressly agrees to pay EFSNB on demand any and all indabiedness
incurred pursuant to this Agreemsnt Including any costs andvor expenses which may be incurred by EFSNB in any atempt to
Investigale any ctaim or enforce any provision of this Agresment or to collect any indetiadness incurred pursuant 1o this Agreemeant,
including but not limited to court costs and all expenses and reasonable altomey's fess, This Agreement cannot be assignad to any
party by Mercharnt, but will be binding upon and inure to the beneflt of Merchant's heirs, personal reprasentatives and successars The
ohligalions of EFSNB hereunder may be parformed by any parant, affiliate, or successor corporation of EFSNB. This Agresmeni shali
pe construed and enforced in accordance with the Internal laws of the State of Tennassee without reference ta choice ol law rules Ary
legal action, including an ariginai complaint or third party claim, by or in the right of any party to this Agreement or any action arsing
under or in any way related to this Agresment, including but notlimited to a claim for payment under the Agraement, and also including
any nan-cantract clalm {collectively "Claims"), shall be brough! and maintained exclusively In & state or federai court of compatent
subject matter jurisdiction In Shelby County, Tennessee and the parties hareby submlt hemselves (o the personal jurigdiction and venue
of those courts far tha purpose of any such actlon and hereby walve any defense related ta personal lurisdiction, prozess or venya,
Merchant and EFSNB are independent contractors, and nefther this Agreement nor any transactions authorized hereundsr snhak
constitute sither ol themn as agent for the other, of as pantners, Jolnt venturers, or any other relation,

15 LIMITATION OF LIABIUTY - INDEMNITY, EFSNEB on its own behaf, and on behalf of its officers, direciors, affilatas,
amployess, agents, representatives and successors (collectively hersinafter “EFSNG and/or its Afiliates”) make no warranties of any
kind, express or implied, including, but not fimited 1o, any implied warranty of merchantabifity or fitness tor a particular purpose with
regard 10 the oparaling systems belng used, and Merchant agreas to walve such warranties. EFSMB and/or its Affliiates shan not he
iiable tor failura to provide the services described herein if such fallure Is due to any cause or condition beyond its reasenable contror,
and} any Claim by Merchant net reported within 80 days Is hereby waived. £FSNB and/or its Affillates shail have no liability for punitive
darmages cr for Indirect, speclal or consaquential damages of any kind, inciuding but net limited to claims for loss of prafits or business,
aconomic injury or damags to roputation, whether resufting directly -or Indirectly to Merchant or third parties. In the avent, 3 cour
adjidgas EFSNB and/or its Affillaies liable far damagaes, the pariles agree that such damage award for any and ail Ciaims shall, in the
agaregate, nol exceed the amount of discount feas thal would be paid to EFSNB for one (1) month's average veiume of transaztinae
by Merchant taken over the twelva (12} months preceding the month in which the damage or injury 15 alleged to have socisred
Merchant fusther agrees and acknowledges that its constitutional right to a jury trial (s hereby knowingly and valunitariiy waived in
connection with any and all such Claims Merchant may have. Merchant shall indemnlfy and hold EFSNB and/or ts Affiliaiss harmiess
from and against any and all loss, damage, or expense {or claims of damage or lability) assarted agalnst EFSNE and/or its Affiliates by
Marchant’s customars,

MERCHANT UNDERSTANDS THAT THIS AGREEMENT SHALL NOT TAKE EFFECT UNTIL MERGHAMNT HAS BEEN APPRCVED
BY EFSNB AND A MERCHANT NUMBER ISSUED.

N WITNESS WHEREOF. the undersigned warrant by their signatures that the foregoing Agreement has been read and
undersload, that they have the power and authority to enter into this Agreement, and that this Aoreement does constitute a valid and
binding obllgativn of Merchant.

MERCHANT ' EFGNB

Titla of Signatory

Signatura

e
D= /o108

Data Signhed Dats Slgnsd & Accopled




1=~ Charge Card Agreemenl Application (“Application™);

Please read he followmg before LUI‘IIpI“‘lmq this form: 1) The undermgned marchanl (*Merchant™) represents that the inforation qwun in thes apphcation s

complale and accurate and authorizes Wright Express LLC and Wright Express Financial Services Corparation (hersinafier collectivaty rolerrad to as "Wt
Exprass’) to check wilh cradit reporting agencies, credit references, and other sourcas (o confirm informalion given;
2} Merchanl agrees to pravide additional financlal infarmalion to Wright Express upon requast;, 3) Merchant requests approval of this Wright £xpross Marchast

4) Merchan! agrees to the terms and condilions set forth in the Wrighl Express Marchant Charge Card Agreement {"Agreement”} provided with this Applicatzn
and inzarporated hereir: by relerence; 5) If his application is for a general partnership or a propostarsiin, Wnght Express may oblain and gse porsenist

information (including consumer reports from consumer reporting agencies) atout the individual pariners or awners of the Merchant in making 9 credit dacisios
and in the adrinisieation of this program, to the extent permitted by law;
6} Merchant agreet that in the event the Mercham dees not mest ils abligations pursuant to the Agreament, YWrght Express may report the Mercnan!'s katality (as
wall as any ganaral padner or praprizior's) fiability for and the status of the account te credit bureaus and olhers who rnay Iawiully raceive: such miprmalion

mD%QQuQ Ry K D0

Slt» Mame {DBA or AKA) Flease use Iucauun form fofaddiliongl 5|les ' Snllon Manager

sl

1

{Physical Addrehs for site digzctory (numbur% straet) 1 City
~5 ARV

Tty
Slate

TR AT

Highwiay Exit #

agy- Er’m 2O |- 5U-331S

Plaarast mgh.m ¥

ooy ST

SO B el | L0 M MoRas S

ngMer(:-harr!‘s Taxpayer 10 # (TSN o 388

T=TleoNY

Mailigig Address if different than physical addre*s {for setllernenl & rzporing) 1CH Siate  |dip+a
% N ‘ mﬂ’\e— @
Curporate Contact (for settlemant) v S Phone Fax

Email addrass

Bank Card Procssor .
e A

WPV \l S\JS‘}CW\

Phuni_

5 L@ boaa

|Credit Card Metwork: {check one): [Japs 1 [j-BuylpBSS [ Ers Mr”.m

[Jivnk [Inaes Clnova Thpe

Data Corp L’ 8151

[_J‘ Paymentach

Inside the site POS Equipment {example, Omni 3200, Tranz 380, aic)

Bypertom P

Tarminal M #

At the dispenser POS Equipmeni (example, Gmni 3200, Tranz 380, ot )

Termina 10 #

{DO YU SELL FUEL? [(Aves [ Ino

if you set! fuel, o

ompfelu section 4. if ynu tlo not self fual, rolnpiulrz sipction 3

BRAMDS (chack ail that apply)

- .. SECTIONZ: FUELMERCHANT/ONLY'S
P.ease check all the features and fuel types thal apply to your station
;l‘uel available 24 hours Pin Pad D Alcohol
D Car Wash D Crindds {Pay-at-the-pump) nieaced
D Service Bays D Tractar Trailer Accessible Lyéﬁrennum

Q Aamco [ Jenryster [Tam D tes Schwab || Napa

[_jacce O D-Triumph GL [ Goodyear [_IMaaco [ nissan L i‘\re L"P""” In:.

’[_"J AC Delce D Econolube D Grease Monkey r _IMazda :Li MNovus | Tayata

american Lubefast | Firestane CHarmon Glass [ teineke [_] 01 Changer Ivolve

[_18F Guodrich [iFard [_Jtionda [ I Midas [ Jpars pius _ Wash Depot

{_1Big O Tires L] Glass America [ aiffy Lube [_] stitsubushi [ Trep soys I Twinston Tire
BRAND PROGRAMS (check one f applicable: [precision Tune 1 arer

[ Jacce [ 1GE pealer Direct [ ] Grease Monkey [ Parts Plus

[:] Dodge Business Link EI GM Goodwrench DJLI South Cal Dealer/Location Code (il applicable) [_
PRIMARY SERVICE {check one): -

L_J Autg Body |:] Dewigrship LJ Mechanical E:} Parts

’_] Car Wash rw Glass E] il Change/Lube L; Road Serwce

%Unleaﬂed Phis
o pieser

D Mathanok

Karchantanp] 12/01)
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Merchant hereby autharizes and raquests Wright Express to make payrnantsﬁgf_aﬂr)‘r_:gu!nls owing {o Merchant by Wright Ezprass by intliating credi smries to
Merchant's-demand deposit account at he Bank indicaled below (“Marchant's Bank-), and authorizes and requests Merchant's Bank 10 ancem any cradit anrias
inifiated by Wright Exprass to such account without responsibility for the correctness lhereof. {in the event of an averpayment or payment in error, Merchant herety
authorizes Wright Express o initiale a debil entry to tho account for eagh Gverpaymenl or paymentin ercor.

ilis understood thal for purposes of this Agreament, the tenm “Merchanl's Bank” shall mean and include the bank igentified below By Marchant and any s
{Bank identified 10 Wright Express () in a Matice of Change providet lo Wright Express by any Aylomaled Clearing House Association processing arekt or tdahi
<ttransactions undar this Agreement, ar (if) by Merchant, whelhar oraliy or by other non-written rmeans, Any such notification w Wright Sapre
with respact to entries credited to Merchant's account by the Bank after receipt of such notification and a reasonabdle time 10 act upon such et
and acknawiedges thal Wright Express will not be liable 1o Marchant far any damages resulling from lhe pgrformance nr the failure to parform oi any Autgmated
Clearing House Assaciation,

oot Favetre Counby S EERESS
Q'S Freda el dibhlese o QU [TERI8 3

IMPORTANY: PLEASE ATTACH A VOIDED CHECK TO PAGE 3
recaiva a valded chetk {or photacepy if faxing) In ardor 1o process application.

ialh i effectve gty

Klaretang

We

must

i & ecTonEA RUSRESSBANKITRADEREFERENCES i e i
Please indicate your type of business: L:l Corporation i LLC U Partnership _JPCorpa (] Proprigtorship
Primary Bank Addrasf 1City ) State Zin
{Bank Contact Parson Fhione Commercial Checking Account #

IBORSTD

K
Business fisted in Yellow Pages? m Yes XLNO MasterCard ! Visa # ~

{Fiease provide three frade cradit rafarencos for companies that Isste you credil an a requiar basis, supplisrs or service companmas
LYo not provide credil cards or oil company cards.

Company MName City State  {Contact Name Phars ]
Company Mame City Siate [Contact Name Phops
Company Hame Gity Slule . Cantact Name Phong o

Please refer to the Wright Express Marchant Charge Card Agreement which accompanied this application for your

Terms and Conditions. it describas the Wright Exprass Discount Fes and Payment Terms.

: i ! ORIZED S ATUR ah e
MERCHANT: The undersigned Fepresents and warranls 1o Wright Express that all of the lerms and conditions of this Wiight Expross Moerchant Charge Gared

Agraement Agplication conslsting af this entire document in additian 1o any olhar Jocument or addendum ingluding the Wright Exprass Merchant Chame Carg
Agreemenl have been reviewed in their entirety, are true and correct, and sel forth the agreemant betwean Wrighl Express and Marchant Additienally., tha
undersigned represents and warrants that ha or she has authority 1o sigs and to bind Merchant to lhe terms of this Application,

Alsp, the undersigned represents that the undersigned has the authority to provide information and execute this Appiication on behal! of the Marhon, The
Agreament shall only becomes affective upon Wright Express’ accaptanse of the Agrazment and the Application at its headauarers following appravat, an
assignment ta h‘ll;n?panl of a merchant processing identification number,
mnatury ) [

B

1Acquisition Code {Sales Cods

Mr:rch;mlAﬁp{1'2f01} . . . pAGE 2 OF 3




Please complete the following information for all your locations, This information will be added to the Vehicle Service Directory and
will be used to set up your merchant account for authorization and payment. Fax or mail tlf yopr uetwork or bank representative,

pritteme DS Teedstuel LIC, Abla Divseoo QuickSH

Credit Card Network {check one); ™ ADS 1 BUYPASS (I EFS )g:’nm Data Corp. (1 GPI JGFJB DYNK N8BS A'Nova O NPC O Paymentect: 3 SPS O Other:

Check if adding site(s) to cxisting WEX account (we will settfc for transactions at added site(s) to the bank account information provided below). [

Bank Name and Address ABA Routing Number

Account Name _ _ . Account Number

Are you currently processing WEX at these sites? [ YESB(JQO If yes, what is your WEX Site ID?

Site Name (DBA or AKA)
Mesleas Ruiek Sieo

Store #

Street Address (for site,directory) City State

W D30 NS L Yostoud ”‘7T\L 5357

Shelly (AR -eN-2300 18019943395

Terminal 1D #:

POS Eguipment (example, Omni 3200, Tranz 380, eic.):

gizt:é:Namc (DBA or AKA) Store #
Strect Address (for site directory) | City S State Zip
Contact Name Phone | Fax
Terminal 1D #; {1 POS Equipment {example, Omﬁi 3200, Tranz 380, ete.):

st N'{m.-,é (DBAQrAKA) SRR fah : Bt frt L .Smm_#,

Street Address (for site directory) City State Zip
Contact Nume Phone o Fax
Terminal 1D #: POS Equipment (example, Omni 3200, Tranz 380, etc.):

.Site.Na;&,a (DB.A DTAK.A). SR : A LR .Sn.m.:#

Street Address {for site directory) City | State Zip
Contacl Name Phone ' i Fax

Terminal 1D #: POS Equipment (example, Omni 3200, Tranz 380, etc.):

4




- To W'righi: Express:

lam estéblishing a credit card processing relationship with the processor
indicated on the attached Wright Express merchant application.

Once | begin processing credit cards through this processor, I do not
intend to process any transactions through a processing agreement with a
branded petroleum marketer. . -

Signature Date

NI | 10-1p 08




19-17-'88 11:14 FROM-Bank of Piperton

901-854-2262
fe

Fyztre Couﬂrﬂ

Serving Faycrrc Counry
Since 1905

To whom it may concem:

Impact Paysystem .
Attmn: Kelly Jordan ' -

T-793 P@1/01 U-199

10-17-2008

KD’s Food & Fuel LLC D/B/A Moscow Quick Stop has opened a checking account

(# 10018573) with our routing number (#084304337).

Thanks,
Leigh Ann Nance

G on

“T
Y
Member FDIC

MOSCOW MOSCOW EXFRESS FIPERTON SOMERVILLE HICKORY WITHE

120 Charleston Street 14400 Highway 57 1265 Highway 57 East 15995 Highway 64 3155 Highway 64

P. 0. Box 277 Moscow, TN 380%7 Cellierville, TN 38017 Somerville, TN 18068 Eads, TN 35028

Moseow, TN 380570277 Telphone (901} 771616 Telephont (901) §54.2265 Telephone (901) 465-5484 Telephore (901) 466-3800

Telephont (901) 877-5851 Pax (901) §77-1854 Fax (901) B54-2262 Fax (501) 4659697 Fax (901) 466-7670

Fax (901) 877-5799



